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1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Henu: popMupoBaHre MHOS3BIYHONH KOMMYHHKATHBHOW KOMIIETEHIIMH ISl ISIOBOTO OOIICHUSI B YCTHOH M MMUCHMEHHOU

¢dopmax.

1.2

3adauu: - ocBoeHUe T'paMMAaTHYCCKOIro U JICKCUYCCKOT0 MUHHUMYMa B O6I>GM€, HeO6X0,IlI/IMOM 1A AC€JIOBOI'O O6H.ICHI/I$I
Ha MHOCTPAHHOM A3BIKEC U pa60TBI C MHOA3BIMHBIMH TEKCTAMU B IIpoLECCe HpO(I)eCCI/IOHaHBHOﬁ ACATCIBbHOCTH,

- (hopMHpOBaHME YMEHUI YTEHUS] U MMOHUMAHUS JINTEPATYPHI 1O CIIEIHATBHOCTH CO CIOBapeM;

- (hopMHpOBaHNE KOMMYHHKATHBHBIX YMEHHH IEJIOBOTO OOIIEHMS HA MHOCTPAHHOM SI3BIKE.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

u

k11 (pazzmen) OOIT: F1.0

2.1

TpeGoBaHus K NpeABAPUTEIbLHOI HOATOTOBKE 00y4alOLIerocs:

2.1.1

HpeZ[IHeCTByIOHII/IMI/I JUCHUIIIMHAMHU ABJIAIOTCS JUCIHITIINHBI SI3BIKOBOM IMOATOTOBKU HA MPEABIAYIIIEM YPOBHE SI3BIKOBOM

IOATOTOBKH.

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK

npeauiecTBymouiee:

221

BrImonHeHne, TOAr0TOBKA K MPOLEAYPE 3alUThI U 3aIUTa BBITYCKHOW KBaTH(PUKALIMOHHONW paOOTHI

3. KOMIIETEHLIMHA OBYYAIOLETOCSl, ®°OPMHAPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLMILIUMHBI
(MOJY.JIST)

YK-4: CriocodeH ocylecTBIATH 1eJI0BYI0 KOMMYHHKAIMIO B YCTHOH U MHCbMEHHOMH ¢opMaxX Ha rocy1apcTBeHHOM sI3bIKE
Poccuiickoii @enepannu 1 MHOCTPpaHHOM(bIX) A3bIKE(2X)

HNJI-1.YK-4: Baajgeer cucTeMoii HOPM PyCCKOI0 JIMTEPATYPHOIO SI3bIKA MPU €r0 UCNOJb30BAHUM B KayecTBe
rocy1apcTBeHHOro a3bika Poccuiickoii Megepaniuu 1 HOpMaMH HHOCTPAHHOTO(bIX) A3bIKA(0B), MCMOJIBL3YeT Pa3IUYHbIE
(opMbI, BUABI YCTHOMH M NUCbLMEHHONH KOMMYHHKALMH.

- 3HACT OCHOBHBIC I'PAMMATUUCCKUEC CTPYKTYPBI; 06IlIeyHOTp€6I/ITeHBHyIO, 06IIICKyJII)TypHyIO u HpO(bCCCI/IOHaJIBHy}O JICKCUKY,
PEYCBBIC KINIIIE, HeO6XOI[I/IMI>Ie JUISL OCYHIECTBICHUSA HCHOBOﬁ KOMMYHHUKAIIMA HAa HHOCTPAHHOM S3BIKC,
- YMCCT NOCTPOUTDH BBICKa3bIBaHUA B CMOACIMPOBAHHBIX (npeaﬂaraeMHx) CUTYyallUAX O6IJ.[CHI/IH Ha MHOCTPAHHOM S3bIKEC, IIPABUJIBHO
HCIIOJIb3YA Bep6am>m,1e u HeBep6aJ'II>HBIe CcpeacTtBa 06II_I€HI/I$[;

- BJIaJ€ET NHOCTPAHHBIM SA3BIKOM KaK CTHUJIEM JICJIOBOTO O6HICHI/ISI.

N-2.YK-4: Ucnoab3yeT A3bIKOBbIE CPEICTBA IS JOCTUKEHUS PO ecCHOHAIBHBIX LieJiell Ha PyCCKOM U HHOCTPAHHOM
(bIX) s13bIKe(aX) B pAMKAaX MEKJINYHOCTHOTO H MEKKYJIbTYPHOI0 001IIeHM.

- 3HAaeT 0COOCHHOCTH CTUIINCTHKY HAIIMCAHUS OQHUIHATIBHBIX U HEO(DHUIIHAIBHBIX THCEM
- yMeeT BECTH AETO0BYIO MEPENUCKY C YIETOM COIMOKYIBTYPHBIX OCOOCHHOCTEH C MPEACTABUTEISIMU IPYTUX CTPaH
- BJIQJIEET TEXHUKOH JEJIOBOTO NMChMA HA MHOCTPAHHOM SI3bIKE

4. CTPYKTYPA U COAEPKAHUE JUCHUIIIUHBI (MOAYJISA)

Kon HaumenoBanue pa3nenoB u tem /Bug | Cemectp / | YacoB | Komneren- | Jlutepatypa | Unre | Ipumeuanue
3aHATUS 3aHATHA/ Kypc 197078 DPAaKT.
Paznen 1. Copep:xanue
1.1 Introductions. Work and Leisure. 1 4 N1a-1.YK-4 JI1.1J12.1 0 TecT
Na-2.YK-4 2.2

Jobs and studies. to be a/ an with jobs; wh
- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure.

/J1a6/




1.2

Introductions. Work and Leisure.

Jobs and studies. to be a/ an with jobs; wh
- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure. /Cp/
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NJ-1.YK-4
WJI-2.VK-4

J1.1J12.1
2.2

1.3

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/J1a6/

N-1.YK-4
UJ1-2.YK-4

JI1.1J12.1
2.2

Ponesas urpa,
MUCbMEHHBIE
paboThI, TECT

14

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/Cp/

30

WJI-1.VK-4
WJ1-2.VK-4

J1.1J12.1
2.2

1.5

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/J1ab/

TJ-1.YK-4
WJI-2.VK-4

J1.1J12.1
2.2

[IuceMeHHBIE
paboThI, TECT

1.6

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/Cp/

26

WJ-1.YK-4
UJI-2.VK-4

J1.1J12.1
2.2




1.7

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Starting a business.
Describing people. Past simple: negatives
and questions. Question forms.
Negotiating: dealing with problems.
Speaking: Negotiate a solution to a
problem with an employee. Writing: e-
mail. Reading: Mercedes Erra — Financial
Times. Listening: An interview with a
bank director about a bad manager

/J1ab/

NJ-1.YK-4
WJI-2.VK-4

J1.1J12.1
2.2

Ponesas urpa

1.8

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Negotiations.
Starting a business. Describing people.
Past simple: negatives and questions.
Question forms. Negotiating: dealing with
problems. Speaking: Negotiate a solution
to a problem with an employee. Writing: e
- mail. Reading: Mercedes Erra —
Financial Times. Listening: An interview
with a bank director about a bad manager.

/Cp/

29

NJ-1.VK-4
UJ1-2.VK-4

J1.1J12.1
2.2




1.9

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product.
Writing: catalogue description. Reading:
Welcome to Moscow, city of the gold
Rolls Royce - Financial Times. Listening:
An interview with a cross-cultural trainer.

Successful companies. Negotiations.
Describing companies. Present
continuous. Present simple or present
continuous. Presentation 2: starting a
presentation. Speaking: You and your
company: Prepare an introduction to a
presentation. Writing: company profile.
Reading: atura aims to expand
internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/J1ab/

NJ-1.YK-4
WJI-2.VK-4

J1.1J12.1
2.2

[TepeBon
TEKCTOB

1.10

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product.
Writing: catalogue description. Reading:
Welcome to Moscow, city of the gold
Rolls Royce - Financial Times. Listening:
An interview with a cross-cultural trainer.

Successful companies. Describing
companies. Present continuous. Present
simple or present continuous. Presentation
2: starting a presentation. Speaking: You
and your company: Prepare an
introduction to a presentation. Writing:
company profile. Reading: atura aims to
expand internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/Cp/

25

N-1.YK-4
UJ1-2.YK-4

JI1.1J12.1
2.2

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant.

/J1ab/

NJ-1.YK-4
UJI-2.VK-4

J1.1J12.1
2.2

[TuceMeHHBIE
paboThI, TECT




1.12

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant

/Cp/

30

NJ-1.YK-4
WJI-2.VK-4

J1.1J12.1
2.2

1.13

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job
/J1ab/

NJ-1.VK-4
WJ1-2.VK-4

J1.1J12.1
2.2

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job.
/Cp/

64

NJ-1.YK-4
WJI-2.VK-4

JI1.1J12.1
2.2

Pazgen 2. IllpoMexxyrounasi aTTecTanus
(3K3aMeH)

2.1

ITonroToBka k ’x3aMeHy /DK3amMeH/

34,75

N-1.YK-4
UJ1-2.YK-4

2.2

Kontpons CP /KCPATT/

0,25

NJ-1.YK-4
WJI-2.VK-4

23

KonTtaktHas padota /KoHcOx/

NJ-1.VK-4
WJ1-2.VK-4

Pazpen 3. Ilpomeskyrounasi arrecrauus
(3auéT)

3.1

IoxnroroBka k 3a4éry /3auét/

8,85

NJ-1.YK-4
UJ1-2.VK-4

32

Konrtakthas padota /KCPATT/

0,15

VJI-1.YK-4
WJ1-2.VK-4




Paznen 4. IlIpome:kyrounas aTrecranus
(3auéT)
4.1 ITonroroBka k 3a4éry /3a4ét/ 1 8,85 | UI-1.YK-4 0
na-2.yK-4
4.2 Konrakrras pabora /KCPATT/ 1 0,15 | UO-1.VK-4 0
nja-2.vK-4
Pazpnen S. Ilpomeskyrounasi arrecrauus
(3auér)
5.1 IMonroroBka k 3a4éry /3a4ét/ 3 8,85 | UO-1.YK-4 0
na-2.yK-4
52 KonrakTras pabora /KCPATT/ 3 0,15 | UO-1.VK-4 0
nJ-2.yK-4

5. ®OHJ OIEHOYHbBIX CPEICTB

5.1. [TosicHuTEeILHAA 3alIHCKA

1. Haznauenue ¢oHma orieHOYHBIX cpencTB. ONeHOYHBIE CPEICTBA NPEJHAa3HAUCHBI JJIsI KOHTPOJISA M OICHKH 00pa30BaTeNbHBIX
JOCTIXKEHHUH 00yJaroNMXcs, OCBOMBIINX MPOrpaMMy yIeOHOH AUCIMIUINHEI «/IHOCTPaHHBIH SI3BIKY.

2. ®oH OLIEHOYHBIX CPEJICTB BKIIOYAET KOHTPOJIbHBIE MaTePHaIIbl A7 IPOBEAEHHS TEKYIIEro KOHTPOIA B (hopMe TECTOBBIX
3aJJaHUil, pOJIEBBIX UTDP, HAMMUCAHHS JIMYHBIX U JEJOBBIX HCEM, TIEPEBOJA TEKCTOB U MTPE3ECHTALIH.

5.2. OueHo4HbIe CPeICTBA IS TEKYIIEro KOHTPOJIs

BXOAHOUM KOHTPOJIb (mpumepHbIe 3a1aHus)

L. Choose the best words to complete the text.

Karina is (1) (Mexico / Mexican) but she lives and works in London. She started her job last year, (2) (in / at) April. She loves her
work. She sells special-interest holidays. It’s (3) (an export

/ a niche) market and she really enjoys the work of planning specialised tours for clients. The company is very small. It (4)
(employs / supplies) only four people and they all work in one office. This makes (5) (print / face-to-face) communication very
easy. They can talk to each other at any time.

Next week, she’s moving to a new flat because her old one is (6) (too far / far enough) from the office. She’s a very (7) (punctual /
practical) person — she likes to be on time — and the long journey to work was difficult. She had a lot of problems with train and bus
delays. She’s also buying some new furniture for the flat. She doesn’t have a lot of money so she paid a (8) (deposit

/ deal) of ten per cent and she’ll make monthly payments. The furniture will be delivered next week.

2. Complete the conversations with words and phrases from the box.
a sales conference, a tip, a workforce, an order, annual leave, booking, stock, the receipt

Conversation 1

A Kevin has organised (1)

B I know. And I’'m planning to return from my holiday on 27th July!
A Oh, no. Can you change your holiday (2) ?

B I’'m not sure.

Conversation 2

A How big is your company?

B Big! It has (3) of about 18,000 people.

A How much (4) do you get each year?

B Three weeks.

3. Choose the best word or phrase — a, b or ¢ — to complete the sentences.
1 Dirk Italian.

a) isn’t b) aren’t ¢) am not

2. A are you from? B Japan.
a) What b) Where ¢) Who

3. Ricardo drive to work?

a) Is b) Do c) Does

4. Oscar from home.

a) sometime work

b) works sometimes

c) sometimes works

5. Mr Albert to meetings.

a) doesn’t go b) not go ¢) isn’t go

6 This office building a meeting room.

a) not have D) doesn’t have c¢) hasn’t

7. A Can Yusuf speak German? B Yes,

a) can he b) can c) he can




4, Complete the extract of a phone conversation with the correct form of the verbs in brackets.
A When (1) (you arrive) in Thailand?

B Yesterday. My flight (2) (land) at about three o’clock in the afternoon.
A And what (3) (you do) now?

B Well, it (4) (be) nine in the morning here now. |

&) (have) my breakfast and now I (6) (wait) for a taxi. In fact, the taxi is here now! I (7) (call) you
later, OK?

5. Match the sentences with the responses.

1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?

7. What do you think?

8. There’s something I’d like to talk to you about.

9. What day suits you?

10. What did you learn from your last job?

a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.

i) That’s a great idea.

1) I’'m afraid he isn’t in the office today.

Kpurepuu onenxku:

Crynent Boinonanui 84-100% 3ananuit «OTJIMYHOY, TOBBIIIEHHBIH YPOBEHb
Crynent BeinonHuin84-100% 3ananuii «XOpOUIOY», IIOPOTOBBIN YPOBEHb

Crynent BeinonHunS0-65% 3anaxuit «YILOBIETBOPUTENBHO», IIOPOTOBLII YPOBEHb
CryzneHt BeIMONHWI MeHee 50% 3amaHuil  «HEYTOBICTBOPHUTEIBHO», YPOBEHb HE C(HOPMUPOBAH
TEKYILUI KOHTPOJIb (ITIPUMEPHBIE 3A JAHUS)

CEMECTP 1

I Complete the conversation with words from the box.

a restaurant, August, Friday, Barcelona, Germany, golf, Poland, Polish

A Is Kasia from ?

B No, she isn’t. She’s from Warsaw, in

A Really? And is her husband also  ?

B Yes, he is.

A Does Kasia work at home one day every week?

B Yes, that’s right. She works at home every

A When does she usually go on holiday?

B She goes on holiday every . It isn’t a busy month in the office. She usually goes back to Poland but last year she
went to , in Spain.

A Do you and Kasia sometimes play  at the weekend?

B No, Kasia doesn’t play but we sometimes go to after work.

II Match the sentence beginnings with the endings.

1. I don’t like going  a) to music.

2. Jorge quite likes b) holiday in August.

3. Pete and Gregor often play c) watching football on TV.

4. Nick works d) to the gym.

5. We never listen e) hours.

6. Susan loves going  f) out to restaurants.

7. I usually go on g) from home once a month.

8. Piet often works flexible h) football on Sunday.

Choose the best words to complete the sentences.
We can’t meet in my office. It isn’t (big / small) enough.

—_—
—
—




2 Liam’s presentations are too (long / short). Yesterday, he talked for four hours!

3 My holiday was nice but it wasn’t (stressful / relaxing) enough. We were very busy every day.
4 I can’t hear you. The restaurant is too (quiet / noisy).

5 I don’t like this book. It isn’t (interesting / boring) enough.

6 I didn’t buy the new Mercedes because it was too (cheap / expensive). I don’t have

€100,000!

7.1 can’t move this chair. It’s too (light / heavy).

v Match the questions with the replies

1 What’s the reason for your visit?

2 Where are you staying?

3 What’s your hotel like?

4 How’s your business doing?

5 What do you do in your free time?

6 Do you meet your colleagues after work?

7 How many hours a week do you work?

8 What do you like best about your job?

9 Where are you from?

a) I’'m staying at the Hilton in the town centre.

b) I’'m here to visit my company’s head office.

c) I play golf.

d) I work flexible hours, which is great.

e) Between 40 and 50 hours.

f) We're doing quite well.

g) The room is very comfortable.

h) From time to time.

i) I'm from Italy.

A" Match the sentence beginnings with the endings.

1 Call me back a) incorrect.

2 Can I speak to b) a refund.

3 I havea ¢) Georg Sipos, please?

4 The invoice is d) to hear that.

5 There’s  e) Pat Carter speaking.

6 We can give you f) a piece missing.

7 Hello, this is g) later, please.

8 I’'m very sorry h) problem with my new laptop.
CEMECTP 2

L. Complete the text with words and phrases from the box.

book, buy, check in, collect, go through, take, watch

I travel abroad for work about once a month. I always (1) my ticket and
2) my hotel room on the Internet. I carry a small suitcase and I always use an electronic ticket. So, when I arrive
at the airport, I can immediately

3) security. I never (4) the in-flight movie. On the plane, I like to work on my computer.
When I arrive at my destination, I don’t have to (5) my luggage because I carry it on the plane with me. I usually (6)

taxi to my hotel. After I (7)
at the hotel, I usually go for a walk. After a long flight, I need the exercise!

II. Choose the best word to complete the sentences.

1 Apple pie is usually served as a (starter / dessert).

2 (Cabbage / Salmon) is a type of vegetable.

3 In most countries, you leave a (soup / tip) for the waiter in a restaurant.

4 (Sushi / Tiramisu) is a common main course in Japan.

5 ‘Bill’ in London restaurants means the same as (‘check’ / ‘receipt’) in New York restaurants.

6 (Ice cream / Paté) isn’t usually served as a dessert.

7 The waiter usually brings you the (menu / bill) at the start of the meal.

III. Complete the text with the correct form (present simple or past simple) of the verbs in brackets.

My company (1) (provide) training every year for all employees. Last month, I (2) (go) on a three-day training course about
project management. It (3) (be) an interesting three days. We (4) (read) case studies about successful and unsuccessful proj
then (5)(discuss) them. The quality of the training (6) (be) always very high and every course (7) (give) us a lot
information.

Iv. Match the questions with the responses.

1 How much is the room per night?

2 Can I have your credit card details?




3 Is there a restaurant in the hotel?

4 What time do you expect to arrive?

5 Is there a car park?

6 So that’s a single room for two nights?

7 Can I pay with American Express?

8 Hello, Hotel Carmen. How can I help you?

a) Sure. It’s a Visa. The number is ...

b) I’'m sorry, there isn’t but you can leave your car on the street in front of the hotel.
c) It’s €100.

d) Yes, you can. We take all major credit cards.

e) Yes, that’s right.

f) After 10 p.m.

g) I’d like to book a room, please.

h) Yes, there is. And it’s open 24 hours a day.
CEMECTP 3

L Complete the sentences with words from the box.

export, home, luxury, mass, niche
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Nike sports clothing sells to a_ market.

High-quality, expensive goods sell in a market.

markets are usually small but profitable.

Products sold inside the producer’s country are sold to the market.
markets are outside the producer’s country.

Match the words and phrases on the left with a word or phrase on the right with the same meaning.
begin a) manufacture

make b) sell abroad

have a workforce of c) launch

export d) employ

introduce e) provide

supply f) start

Put the words in the correct order to make sentences.
were / When / Germany / in / they / ?

company / leave / the / John / Did / ?

Lorraine / Why / Singapore / did / to / move / ?
wasn’t / work / Ivan / at / happy / .

you / have / work / Do / lot / a/of / ?

Alfredo / stressed / was / Why / ?

a / They / lot / time / have / of / don’t / .

Complete the sentences with the correct form (present simple or present continuous) of the verb in brackets.
Every time I go to Singapore, | (stay) at the Oriental Hotel.

I usually drive to work but today I (walk).

Martina often (call) China. We have three suppliers there.

Usually I (not deal) with customer complaints but today I’'m helping Renée.

At the moment, Pete (talk) to Davina about the quality control problem.

Helena is usually in her office in the afternoon but she (work) from home today.

Normally delivery  (take) about three weeks.

CEMECTP 4
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Match the sentence beginnings with the endings.

I need some training to do a) costs.
It’s really important b) my job properly.
Why don’t you buy c) a self-study course?
We don’t have d) at home?

We have to cut e) possible.

I'm sorry, it’s not  f) any money for this.
How about studying g) to me.

Match the sentences with the same meaning.

At the end of the week, we have a meeting where people discuss subjects.
We have a lot of meetings where information or instructions are given.
We often move documents from the network to a PC.

We think it’s important to have direct contact with other people.

We often move documents from a PC to the network.




6 We don’t have to wear business suits at the end of the week.
7. Our meetings are informal.

8 We can work from nine to five or from ten to six.

9 Every year, we have three weeks’ holiday.

a) We upload a lot of work to the intranet.

b) We download a lot of work from the intranet.

c) We have a forum on Fridays.

d) We have a system of annual leave.

e) We have a flexi time system.

f) We value face-to-face meetings.

g) We have relaxed meetings.

h) We have casual Fridays.

i) We often have briefings.

1. Match the underlined words in the text with the definitions.

We are a (1) customer-focused company that (2) supports innovation. We need an experienced manager to (3) set up a new branch
in a challenging overseas market. We currently have limited sales in the market. Your main objective will be to (4) increase sales.
You will need to (5) improve communication with our local distributor. You will need to (6) lead a team, (7) train new staff and (8)
develop new products for the market. We (9) will reward good performance.

a) welcomes new ideas and change

b) make better

c) create

d) start

e) putting needs and wants of customers first

f) offer incentives for

g) make more

h) teach

i) be in charge of

Iv. Choose the best words to complete the conversation.

A Look at the time.

B It’s six o’clock. We (1) (should / would) go. We don’t want to be late.

(32) (Could / Would) you like to walk to the restaurant? It isn’t far. B That’s a good idea.

A (3)(Should / Could) you bring a copy of the report, please? We may want to discuss it. B I don’t think we (4)
(should / would) take that.

A Why not?

B We (5)(shouldn’t / wouldn’t) directly discuss business at this meal. They don’t do business that way here.
A But it’s a business dinner.

B Yes but we (6) (would / should) get to know each other, too. That’s very important here. A (7) (Could / Should)
you explain something to me?

B Sure.

A How are we going to make a deal if we don’t talk about business? B You need to be patient!

Kputepuu ouenku recra:

Crynent Beimonuun 84-100% 3amganuit «OTJIMYHOY, MOBBIILIEHHBIH YPOBEHb
Crynent Boinonuuin84-100% 3ananuit «XOpOUIOY», MOPOTOBBIH YPOBEHb
CryneHt BeinonHunS0-65% 3ananuit «YIOBJICTBOPUTENBHO», IIOPOTOBBIN YPOBEHb

Crynent BeimonHuI MeHee 50% 3amaHuil  «HEYHOBIETBOPHTENIBHO», YPOBEHb HE C(HOPMUPOBAH

Ouenounoe cpenctso «POJIEBAS UTPAY

I. Tema (mpobnema) ,,At a job fair”
Komnmemust urpsl: You meet at the job fair and talk about sales position. Pomnu: a) a director of a company; 6) job seeker.
OsKkuaeMbIit pe3ynbTar — MHCIIEHHPOBKa Oeceapl  OpraHM30BaHa u npeacTaBieHa B

COOTBETCTBHUH C CUTYaI[HeH OOIIeHHs.

2. Tema (mpobnema) ,,Why are staff unhappy”

Konnernmus urpst: Many employees of a company are unhappy, and the owners are worried that some will leave. A team from

Human Resources is interviewing people in different departments: a receptionist, a website developer, a writer and, a graphic

designer.

Pomu: a) an interviewer (Human Resources); 0) staff members (a receptionist, a website developer, a writer and, a graphic designer).
OsxumaeMbli pe3yapTaT — UHCICHUPOBKA Oecensl  OpraHM30BaHA u IIpeACTaBIeHA B
COOTBETCTBHH C CUTYalMeH OOIIeHNSI.

3. Tema (mpobnema) ,,At the Hotel*
Konnenuus urpsr: The guest is telephoning the hotel’s manager and is complaining about his apartment.




Pomu: a) a guest; 6) a hotel’s manager. Oxungaemsiii pe3ynpTaT —

WHCLCHAPOBKA Oecempl  OpraHM30BaHA u MpeACTaBICHA B COOTBETCTBHH C CUTYyaIHeH
oOnIeHusI.
4. Tema (mpobnema) “Booking a Hotel Room*
Konmemmust: A telephone conversation between the hotel receptionist and one of the guests, who wants to book a room.
Pomn: a) a guest; 0) a receptionist. OxxumaeMbIit pe3ynpraT —

HHCILICHAPOBKA Oecempl  OpraHM30BaHa u [pe/ICTaBICHA B COOTBETCTBHH C CHUTYaIHEH
0O0ILIEHHS.
5. Tema (mpobnema): “Food and Entertaining”

Konnenuus urpel: You are managers in a company. You meet to discuss how to entertain a group of six foreign visitors. Discuss
your ideas and decide on the best way to entertain the visitors.

Pomm: a) a manager; 6) a manager. OxumaeMbIi pe3ynapTaT —

MHCHEHUPOBKA 63C€HLI OpraHn3oBaHa )44 TpeaCTaBJICHA B COOTBCTCTBUU C CHTyaHHeﬁ
00ILIEHHS.
6. Tema (mpobGniema) ,,At a Trade Fair*

Konnenuus urper: The Sales conversation between a store manager and a manufacturer about product’s details.
Pomnu: a) a store manager; 6) a manufacturer. Oxunaemplii(e) pe3ybTaT(bl) — MHCIIECHHPOBKA Oece bl OpraHu30BaHa U
MpEe/ICTaBI€HA B COOTBETCTBHUH C CHTYyallleH OOIICHNS.

7. Tema (mpobiema) «Dealing with problems»

Konmermust urpsr: An office worker in a car-hire firm wants to start work later in the morning, but the manager does not agree.

Pomm: a) a manager; 6) an office worker. Oxnnaemsrii pe3ynbrar — UHCLIEHUPOBKA Gecens
OpraHM30BaHa u npe/CTaBIeHa B COOTBETCTBHHU C CUTYaIlHel OOLICHUS.

8. Tema (mpobnema) «Participating in discussion»

Konnenmuus urpsrl: You are taking part in a marketing meeting to discuss the launch of a new range of biscuits and how to promote
it.

Pomu: a) an advertising manager; 0) an advertising manager. OxxumgaeMblii  pe3yyibTaT — WHCIICHUPOBKA Oeceb
OpraHu30BaHa u npe/cTaBIcHa B COOTBETCTBHHU C CUTYaIlEH OOIICHUSL.
9. Tema (mpobsema) «Presenting your company»

Konnenmus urper: Take it in turns to show each other around your company. Say what happens in each area and what is happening
now.

Ponu: a) a representative of company Nel; 0) a representative of company Ne2. Oxxugaemblii pe3yabTar —

WHCIICHAPOBKA Occenpl  OpraHM30BaHa u MpEICTaBIICHA B COOTBETCTBHUH C CUTYyaIruei
OO0IIeHHS.
10. Tema (mpobyiema) «Making arrangementsy

Konnenmus urper: The Managing Director calls a customer to arrange a meeting next week. The Managing Director suggests a time
and date. The customer agrees.

Ponu: a) a managing director; 0) a customer. OxxumaembIit pe3yabTar — WHCIIEHUPOBKA Oecelbl
OpraHH30BaHa u Tpe/icTaBIeHa B COOTBETCTBHH C CHUTYaIliel OOMICHUS.
11. Tema (mpobnema) «Identifying problems and agreeing action»

Konmermust urpsl: Two managers in the same department have a problem with an employee, Ken Darby. They meet to discuss what
to do.

Pomu: a) a manager; 6) a manager. OXuaaeMblii pe3ynbrar —
WHCLCHAPOBKA Oecempl  OpraHM30BaHA u MpeACTaBICHA B COOTBETCTBHH C CHUTYyaIHel
OO0IIeHNS.
12. Tema (mpobnema) «Interview skills»
Kownmemmust urpsl: A director of a well-known group of travel agents is looking for someone to manage the sales office in Tokyo,
Japan.
Pomu: a) a director; 6) a candidate for the job. Oxunaemsrii pe3ynbrar — MHCLICHUPOBKA Gecebl
OpraHH30BaHa u npe/cTaBICHa B COOTBETCTBHH C CUTYallel OOLICHUS.

Kputepuu ouenku:
«OTINYHOY, TIOBBIIIEHHBIH ypoBeHb: CTYIEHT CaMOCTOSTENBHO pealn3yeT YMEHHEe MOCTPOUTh  BBICKA3bIBAHUS B

CMOACINPOBAHHBIX (npez[naraeMLIx) CUTyallusaXx O6H.IGHI/I$[ Ha MHOCTPAHHOM A3bIKC, IIPABUJIbHO HUCIIOJIb3Ys1 Bep6aJ'II>HI>I€

1 HeBepOabHBIE CPEICTBA OOIICHNS; BIaJeeT HHOCTPAHHBIM S3BIKOM KaK CTHIIEM JICJIOBOTO OOIIICHUS.
«Xopo110», TOPOroBeIil ypoBeHb: CTyAEHT CIOCOOCH MOKa3aTh YMEHHS IMOCTPOUTH  BBICKA3bIBAHMS B

CMOACINPOBAHHBIX (npennaraeme) CUTyallusaXx oOIIIeHHs Ha HWHOCTPAHHOM S3BbIKE, MMPABUIIbHO HCIIOJIb3Ys B€p6aJ'II>HLI€

u HeBCp6aJTI>HBIC Cpe}]CTBa 06IHCHI/I$I;CHOCO6GH YaCTHUYHO I10Ka3aTh BJIAACHUC I/IHOCTpaHHBIM SI3BIKOM KaK CTHJIEM IACJIOBOI'O
o0mIeHus.
«Y IOBJIETBOPUTENILHO», TOPOTOBBIN YpoBeHb: CTYIEHT MO PYKOBOJACTBOM IpenojaBareis CIOCOOSH MoKa3aTh yMEHHs OCTPOUTD




BBICKA3bIBAHUS B CMO/ICIIMPOBAHHBIX ([PE/TaracMbIX) CUTYAIMAX OOICHUS HA HHOCTPAHHOM SI3BIKE, IIPABIJIBHO UCIIOIB3YS
BepOasIbHBIE M HEBEPOAJIbHBIE CPEACTBA OOIIEHHS; CIIOCOOEH YaCTUYHO IOKA3aTh BIIaJCHHE HHOCTPAHHBIM S3BIKOM KaK CTHJIEM
ZIEJIOBOTO OOILEHU.
«HeymoBiIeTBOPUTEIBLHO», YPOBeHb He chopmupoBar: CTyAEHT 3aTPYyAHSICTCS WU HE MOXET [MOKa3aTh YMEHUS
MOCTPOUTH BHICKA3bIBAHUSI B CMOJICTUPOBAHHBIX (TIPETAraeMbIX) CUTYAIMIX OOIEHHsI HA HHOCTPAHHOM SI3BIKE, TIPABHIBHO

HCIIOJIB3YS BepOabHBIE 1 HeBepOaIbHBIC CPEJICTBA OOILICHUS; HE BIIAJCCT HHOCTPAHHBIM SI3BIKOM KaK CTl
JIETIOBOTO OOIICHUS.

Ouenounoe cpencteo «[ITEPEBOJ] TEKCTOB»

IIpuMepHbIe TEKCTHI A IEPEBOMA C aHITIMICKOT0O Ha PYCCKUil

Text 1

Business diary: Paul Trible, Paul Watson as told to Vanessa Friedman

Paul Trible and Paul Watson are founders of Ledbury, a company that makes luxury shirts. Their company is in Richmond, USA.
The first thing they do every day when they get to work is check customer e-mails. They do about 95 per cent of their business
online, selling about 4,500 shirts a month. They sell 5 Per cent of their shirts in the store in Richmond, Virginia.

The company has two fulltime employees. They don't have official meetings. They talk to each other. At lunchtime, they go to the
shop to talk to customers. They spend 25 per cent of the day on the phone with their web designer. The website takes a lot of time
and money.

To raise money ($300,000) to start the business, they asked 20 friends from their business school to invest money. The friends also
wear the shirts and introduce their colleagues to the company. For example, an investor who works in a large insurance company in
Houston wore their shirts, and in the past four months they got about 12 more customers from there.

Text 2

Business diary: Johan Roets as told to Jude Webber

Johan Roets is Head of Personal and Business Banking for the Americas at Standard Bank. He is based in Buenos Aires.

Johan says, "I don't really have a typical day. Sometimes I have a conference call with the executive committee at 3 a.m. there is a
five-hour time difference with our head office in Johannesburg.

Usually, the Argentine day doesn't start until 10 a.m. or 11 a.m. I do my best thinking in the morning and my best administration in
the afternoon. "I go to South Africa every couple of months. What I love about travel is the solitude to think and read. I don't like
meetings they can be incredibly unproductive and I try to avoid them. I sit on two boards and typically have six or eight meetings a
week.

“ The way I pay attention to things is to write them down. I buy notebooks and take them everywhere. I write whenever I can during
the day, and I go back and highlight important bits.

"I think the great secret in life — and business — is to focus on maximising your strengths, not improving your weaknesses. My
passions are business, technology and people."

Text 3
Should I stay or should I go? by Lucy Kellaway
The problem "My new job is a great disappointment. My department is badly run, top management s don't seem to care, and my
new colleagues are not very friendly. Now I hear that my old boss wants me back. I want to see if he is serious, but that might seem
like I am desperate to return to my old job. Besides, I don't want to be too hasty. I have worked in my new job for six months. After
all, it takes time to be accepted into a successful team."
Senior manager, male, mid-50s.
The solution

Going back to an old employer is never a bad idea. You know exactly what it is like to work for your old boss. You knov
that working there is comfortable, and sometimes comfort is a good thing.
You say your old boss is anxious to rehire you, but don't approach him yet. Wait and let him come to you. Try to negotiate a return
with a lot more money and a promotion.
But remember you've only been away for six months. I'm not sure that this is long
enough
to make a decision about the new place.
Some organisations don't like outsiders; it takes a while before they accept them, and until then, they are pretty unfriendly. Spend
time working hard at your new job and be friendly.
Then, if you decide to go back to your old job, you know that you tried.

Text 4

Istanbul guide: from the bazaar to the Bosphorus by Andrew Finke

Where to stay

If you are in Istanbul for sightseeing, then you could stay in Sultanahmet or find a small s hotel away from the tourist areas.
However, this may not be the best option for the business traveler with a moming appointment on the far side of town. Traffic and
distance can be a problem for those on a busy schedule. The challenge is to get the work done, but also find time to discover what
makes Istanbul unique.

Many of the city's five-star hotels enjoy a view where you can see lights on the Bosphorus and passing ships.

Where to eat

A visit to the grand bazaar can feel exotic. An afternoon at Hagia Sophia, once a Byzantine church, then a mosque and now a
museum, is recommended. But some of the best sightseeing in Istanbul is done with a knife and fork.

What to see There are a large number of restaurants along the river. A Bosphorus meal is a great Istanbul tradition. A meal can




include a cold meze, then a hot hors d'euvre, followed by a perfectly cooked piece of fresh fish.

How to travel around the city

Try to arrange your flights to avoid the rush hour, which in the evening can last until 9 p.m.

There is a metro line that takes 40 minutes from the European airport. But the last stop is not in the most convenient part of the old
city, and the chances are that you will have to continue your journey by taxi.

Cabs from the airyort are strictly confolled. All cabs in the ciry run on a meter and are reasonably priced.

If you can reach your destination by ferry, it is the best way to see the city, and the boats run on time.

Text 5 Yum plans to be the McDonald's of China by Alan Rappeport

Yum! Brands, the operator of KFC, Pizza Hut and Taco Bell, plans to become the McDonald's of China. It is opening many
fastfood restaurants over the next decade.

Its chief executive, David Novak, says that Yum plans to more than double its restaurants in China by 2020. It hopes to have 9,000
across the country in the best locations.

Yum is likely to earn about $900m in net income from its China business this year. It plans to build small restaurants in rail
stations and airports.

It is already the leading international restaurant company in China. which is Yum's most successful market. But the company is
trying to copy that success in India and other parts of Asia with more local dishes, extended hours and breakfast.

In two years, it expects to own 70 per cent of its restaurants in emerging markets and just 30 per cent in developed markets.
Currently, it owns 53 per cent of its restaurants in emerging market and 47 per cent in developed markets.

Executives call the brand's performance in the USA "disappointing" and "terrible". "It's been a big challenge in the US," Mr Novak

Kputepuu ouenku:

«OTIMYHO, TOBBIICHHBIH YPOBEHb: CTYICHT CAaMOCTOSITENILHO Pean3yeT YMEHHUs MO NepeBOy IPOPEeCCHOHATIBHBIX TEKCTOB C
MHOCTPAHHOTO Ha TOCYJapCTBEHHBIN SI3BIK M 00paTHO, BIIaIeeT OCHOBAMH TEXHHKH IIEPEBOIA.

«Xopo110», MOPOTOBEIH ypoBeHb: CTyHEHT CIIOCOOEH IT0Ka3aTh yMEHUE MepeBoia MPOeCCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO Ha
TOCYZIapCTBEHHBIH SA3BIK M 00PaTHO, CIIOCOOEH YaCTUYIHO MOKA3aTh BIIaIeHHE OCHOBAMHU T€XHHKH IepeBOJIa.

«Y 1OBJICTBOPUTEIBHOY, TOPOTOBBIA YpoBeHb: CTYIEHT CIIOCOOEH M0/ PyKOBOACTBOM IIPENOABATENS [I0Ka3aTh YMEHHMS 110
HepeBoTy MPOeCCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO Ha TOCYIapCTBEHHBIN S3BIK 1 00pAaTHO, CIIOCOOCH MOKa3aTh YaCTHIHOE
BJIaJICHUE OCHOBAMU TEXHUKHU IIEPEBOJA.

«HeynosnerBopurensHo», ypoBeHb He chopmupoBaH: CTYICHT 3aTpyIHACTCS WJIM HE MOXET MOKa3aTh yMEHUs,
BJIaJIC€T OCHOBAMU TEXHUKH [IEPEBOJIA.

Onenounoe cpeactso « [ IPESEHTALIS»

TeMmsbl U1 npe3eHTalul:

1. Types of markets

2. Presentation of the company
3. Future Plans

Kpurepuu onenxku:

«OTINYHOY, MTOBBIIIEHHBIN YPOBEHB: CTYAEHT CAMOCTOSATENBHO PEANN3yeT YMEHUE IOCTPOUTD BBICKA3bIBAHUS B CMOJIETMPOBAHHBIX
(mpemTaraeMeIX) CHTyalusIX OOIIEHIsI Ha HHOCTPAHHOM SI3bIKE, TPAaBIIIBHO HCTIONB3Ys BepOaIbHEIE i HeBepOaIbHEIE CPEICTBA
OO0IIeHHMS, apTYMEHTUPOBAHO H37IaraTb COOCTBEHHYIO TOUKY 3PEHUS HA MHOCTPAHHOM S3bIKe; BIIaeeT HaBBIKAMU BEICHUS
JUCKYCCHU U TIOJIEMUKU Ha HHOCTPAHHOM SI3bIK€ U HHOCTPAHHBIM S3BIKOM KaK CTHIIEM AETI0BOT0 OOIEHHUS.

«Xopo1mI0», MOPOTOBHIH YPOBEHB: CTYICHT CIIOCOOCH TTOKa3aTh YMEHHS IIOCTPOUTD BHICKA3BIBAHHUS B CMOJICTHPOBAHHBIX
(mpemtaraeMeIX) CHTyalusIX OOIIEHNs Ha HHOCTPAHHOM SI3bIKE, TPAaBIIIBHO HCTIONIB3YS BepOaibHbIE i HeBepOaIbHbIE CPEICTBA
OOIIeHHUS, a TAKXKe U3JIaraTb COOCTBEHHYIO TOUKY 3PEHUS] HA HHOCTPAHHOM S3bIKE; CIIOCOOEH YaCTHYHO MTOKA3aTh BIaJICHUE
MHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JICJIOBOTO OOIIECHHS, a TAK)KE HABBIKAMHU BEACHHUS JUCKYCCHHU U ITOJIEMHKH.

«Y IOBIETBOPHUTENEHOY, TIOPOTOBBII YPOBEHB: CTYICHT IO/ PyKOBOJICTBOM IPETIOABATEIISI CIIOCOOCH TT0Ka3aTh YMEHHS IIOCTPOUTh
BBICKA3BIBAHUS B CMOJICNIMPOBAHHBIX (MPEATaraeMbIX) CUTyalusaX OOIEHUS HA HHOCTPAHHOM SI3BIKE, IPABUIBHO HCIOIb3YA
BepOaIbHbIC U HEeBEPOAIBHbIE CPEACTBA OOIICHNUS U N3JIarast CBOIO TOUKY 3pEHHSI Ha MHOCTPAHHOM SI3bIKE; CIIOCOOCH YaCTHYHO
TIOKa3aTh BIIaJ€HIE HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JICIOBOTO OOIICHHS.

«HeynoBiIeTBOPUTEIEHOY, YPOBEH HE CHOPMHUPOBAH: CTYAEHT 3aTPYNHSACTCSA HIH HE MOXKET [T0Ka3aTh YMEHUS ITIOCTPOUTh
BBICKA3bIBAHUS B CMOICNIUPOBAHHBIX (Mpe/IaraeMbIX) CUTyalusaX OOIEHUS HA HHOCTPAHHOM SI3bIKE, IPaBUIBHO UCIOIb3YS
BepOallbHbIC U HEBEPOAIBHbIE CPEACTBA OOIICHUS; HE BIIaJJCeT HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JISJIOBOTO OOIIECHHS, HE BIIAJICET
HaBBIKAMH BEAEHHS UCKYCCHH HAa MHOCTPAHHOM SI3BIKE.

HC

5.3. Tembl NUCbMEHHBIX Pa0doT (3cce, pedpepaThl, KypcoBble paGoTHI U JAP.)

Hanucanue TMYHOIO U AEIOBOro MUChMa
Bupl TMYHOrO MUCHMA:

- Introduction Letter

- Friendly Letter

Bunabl genoBoro nuceMma:

- The Inquiry Letter

- The Invitation Letter

- The Letter of Complaint
- Ccv




Kpurepun oneHnBaHMs:

- OLICHKA «OTJIMYHO» BBICTABISICTCS CTYACHTY, €CIIM CTYICHT ITOKa3bIBaeT NIyOOKUE 3HAHUS TPAMMATHIECKHX CTPYKTYD;
00IIeyITOTpeOUTENEHOM, O0IMEKYIFTYPHOH 1 TPOPECCHOHATBHOM JIEKCHKH; PEUEBBIX KITUIIE, HEOOXOIMMBIX IS
OCYILECTBICHUS AEIOBOH KOMMYHHKAUK Ha HHOCTPAHHOM SI3BIKE, OCHOBHBIX NIE€PEBOIYECKHX

TpaHchopMAaIHii.

ConepikaHue MChMa OTPa)KaeT BCE aCleKThl, yKa3aHHbIE B 33/IaHUU; CTUIIEBOE O(OPMIICHHE BBIOPAHO MPABIIBHO C YUETOM
TEMBI U aJipecara; COOIIO/IeHbl IPUHATHIC B JICIOBOM M JINYHOM ITHChME HOPMBI BEXKJIMBOCTH ((pOpMyITbl IPHBETCTBUS,
oOpaiieHus, mpoianus). TeKCT MUChMa MOCTPOSH JIOTHYHO, CPEICTBA JIOTHYECKOM CBA3H U MMyHKTYAI[UH UCIIOIb30BaHbBI
NpaBWIBHO. ['paMMaTHUeCcKe CTPYKTYPHI pa3HOOOPa3HbI U HCIIOJIB30BaHbl B COOTBETCTBUY C 33/IaHHEM, COOJII0aeTCs
JIEKCHYECKasi COYeTaeMOCTb.

- OLICHKA «XOPOLIO» BEICTABISACTCS CTYACHTY, €CIIH CTYJCHT OKa3bIBaeT XOPOIUHH YPOBCHb 3HAHUH OCHOBHBIX IPAMMaTHYECKUX
CTPYKTYp; O0IIEYIOTPEeONTEIbHO, O0IIEKYIBTYPHON U MPO(hEeCCHOHATFHOMN JIEKCHKHU; PEYEBbIX KITHIIIE, HEOOXOTUMBIX IS
OCYILECTBIICHUS AEJIOBOH KOMMYHHUKALMK Ha HHOCTPAHHOM S3bIKE, OCHOBHBIX IepeBOUeCcKre TpaHchopMmanun. Hekotopsle
aCIIeKTHI, YKa3aHHbIC B 3aJaHHUHU, PACKPBITHI HE TIOJTHOCTHIO; IMEIOTCS OTACNIBHbIE HAPYIISHHUs CTUIICBOTO OGOPMIICHUS IHChMA;
B OCHOBHOM CO6J'IIO}ICHBI IMPUHATBIC B 1€JIOBOM U IMYHOM IMHUCHME HOPMBI BEKIUBOCTH. Bricka3piBaHHE B OCHOBHOM JIOTUYHO,
HUMCIOTCA OTACIIbHBIC HEAOCTATKU ITPU UCIIOJIb30BAHNU CPEACTB JIOTUYECKOM CBS3U U IMYHKTyalluu; UMCIOTCA OTACIIbHBIC
HapylleHHs: B 0pOPMIICHHH JIeJIOBOTO NIHChMa. B OCHOBHOM rpaMMaTH4ecKue CTPYKTYpPhl pa3HOOOpa3HbI U UCIOJIb30BaHbI B
COOTBETCTBUM C 3alaHUEM, COOIIOIaeTCA JIEKCHYECcKask COYeTaeMOCTb.

- OIICHKA «YIIOBJICTBOPHUTEIBHOY BBICTABIIICTCS CTYICHTY, €CIIH CTYACHT IMMOKa3bIBaeT 0a30BbI YPOBCHb 3HAHWMI OCHOBHBIX
IrpaMMaTHYCCKHUX CTPYKTYP; OOIMICYyTOTPeOUTEIFHON, OOMIEKYNETYPHOH 1 PO ECCHOHATBHON JICKCHKH, PEUSBBIX KITHUIIIC,
HEOOXOIUMBIX [T OCYIICCTBIICHHUS JIJI0BOM KOMMYHHKAIIUN Ha HHOCTPAHHOM SI3BIKE, OCHOBHBIX ITEPEBOTUECKIIX
Tparchopmarnmii. ComepkaHre OTpaskaeT He BCE ACTEKTHI, YKa3aHHBIC B 33JaHUH; HAPYIICHUS CTHIEBOTO 0(popMIICHNUS
JIETIOBOTO MHChMa BCTPEYAIOTCS JOCTATOYHO YacTO; B OCHOBHOM HE COOIOIAIOTCS MPUHATHIC B ACJI0OBOM U JIMYHOM ITHCHME
HOPMBI BEKITMBOCTH. BhICKa3bIBaHIE HE BCET/Ia JIOTHYHO; HMEIOTCSI MHOTOUYHCIICHHBIE OITHOKH B MCIIOJIb30BaHUH CPEICTB
JIOTHYECKOW CBSI3U, UX BBEIOOP OTpaHUYEH; JIeIEHNE TeCTa Ha a03aIbl OTCYTCTBYET; UMEIOTCS MHOTOYHCIICHHBIE TPAMMaTHIeCKIe
U JIGKCUYECKHe OMMMOKHA B OOPMIICHUH TEKCTA.

- OLIEHKA «HEY/IOBJIETBOPUTEIBHOY» BBICTABIISIETCS CTY/ICHTY, €CIIM HE TIOArOTOBIEHO 3ananue. CTyleHT He BiajeeT 0a30BbIM
YPOBEHB 3HAHUH OCHOBHBIX TPAMMATHYECKHX CTPYKTYD; OOLIEYITOTPeOUTEILHOM, O0IEKYIbTYPHOH U MTpodecCHOHATBHON
JIEKCHKH; PEUEBBIX KIUIIE, HEOOXOANMBIX JJIsl OCYIIECTBIICHUS IEIOBOM KOMMYHHKAIIMN Ha HHOCTPAHHOM SI3bIKE, OCHOBHBIX
nepeBoaueckux Tpanchopmaruii. ConepikaHne He OTPakaeT Te aCIeKThl, KOTOPbIE YKa3aHbl B 3aJJaHUH, WIIM HE COOTBETCTBYET
TpeOyeMoMy 00beMy ¥ HOpMaM HalHCaHusl 1 0)OPMIICHHUS IEIOBOTO M JIMYHOTO IHChMa. OTCYTCTBYET JIOTHKA B TIOCTPOCHUHT
BBICKA3bIBaHHS; TEKCT HE O()OPMIICH.

5.4. OueHo4HbIe CpeACTBA 1JIsl IPOMEKYTOUYHOM aTTecTalMu

INEPEYEHb TEM U151 3AYETOB:

1 cemectp

Introductions. Work and leisure. Jobs and studies. Nationalities. to be a/ an with jobs; wh- questions. Introducing yourself and
others. Meet conference attendees. Days, months, dates. Leisure activities. Present simple. Adverbs and expressions of
frequency. Problems. Adjectives describing problems at work. Present simple: negatives and questions, have got. Telephoning:
solving problems.

2 cemecTp

Business trips (airports, hotels). Food and entertaining. Travel details: letters, numbers, times. Can/can’t. There is/are. Making
booking and checking arrangements. Eating out: food and menu terms. Some/any. Countable and uncountable nouns. Choose a
restaurant for a business meal. Sales. People. Choosing a product or a service. Past simple. Past time references. Types of
colleagues. Starting a business. Describing people. Past simple: negatives and questions. Question forms. Negotiating: dealing
with problems.

3 cemecTp

Markets. Companies. Types of markets. Comparatives and superlatives. Much /a lot, a little /a bit. Meetings: participating in
discussions. Successful companies. Describing companies. Present continuous. Present simple or present continuous. Writing:
company profile. The Web. Using the Internet. Internet terms. Time expressions. Talking about future plans (present continuous
and going to, will). Making arrangements. Writing: e-mail.

Kpurepun oueHku:

- «3aYTCHO» BBICTABIISICTCSI CTYACHTY, €ClI ChOPMUPOBAH KaK MUHUMYM MOPOTOBBIA YPOBEHb HHIMKATOPOB JOCTHKCHHS
KOMIICTCHIMH:

- MOKa3bIBaeT 0a30BBIN YPOBEHb 3HAHUN OCHOBHBIX TPAMMATHYECKUX CTPYKTYP; OOLIEYIIOTPEeOUTENBHOMN, O0MEKYIBTYPHON 1
po(hecCHOHAIBHOM JISKCUKH; PEUEBBIX KIIHIIIE, HEOOXOIMMBIX [UIS OCYIIECTBIICHUS 1ET0BOH KOMMYHHKAIIMK Ha HHOCTPAaHHOM
A3bIKe; 0COOCHHOCTEH CTHIIMCTHKH HallMCaHWsl OQHIMATIBbHBIX M HeO(HIMAIbHBIX MMCEM, 3HAHUH OCHOBHBIX IIEPEBOJUECKUX




TpaHc(hopManuii, a TaKKe 3HAHUH MPaBUII IPOPECCHOHATIBHOTO PEYEBOT0 ITUKETA;

- TIOJT PYKOBOJICTBOM IIpENOaBaTeisl CIoco0eH MOKa3aTh YMEHUS IIOCTPOCHUS BHICKA3bIBAHUS B CMOJICIHPOBAHHBIX
(IpenuiaraeMbIX) CUTYyalMsX OOIEHUSI Ha HHOCTPAHHOM SI3bIKE, TPABUIILHO MCIIONB3Ys BepOanbHble U HeBepOasIbHbIE CPE/ICTBA
00IIeHH sT; BECTH JIETIOBYIO MIEPEIHCKY C YIETOM COLIMOKYJIBTYPHBIX OCOOCHHOCTEH C MPEACTABUTEISIMU APYTUX CTPaH,
BBITIOJIHATH N1E€PEBO/I TPOPECCHOHAIBHBIX TEKCTOB C HHOCTPAHHOTO (-bIX) Ha TOCYAapCTBEHHBIN S3bIK U OOPaTHO, a TaKXe
apryMEHTHPOBAHO M3JIaraTh COOCTBEHHYIO TOUKY 3PEHUS HA HHOCTPAHHOM SI3BIKE;

- C1I0COOEH YacTUYHO IT0Ka3aTh BJIaICHIE HHOCTPAHHBIM SI3IKOM KaK CTHIIEM JIEJIOBOTO OOIIECHUS, TEXHUKOH JAEJI0BOTO MMChMa
HA MHOCTPaHHOM 3bIKE€; OCHOBaMU TEXHHMKH NIEPEBOJIA, HABBIKAMU BEICHUS JUCKYCCHU U MTOJEMHUKH HA HTHOCTPAHHOM SI3BIKE.

- HE3aYTCHO» BBICTABIIACTCS CTYJCHTY, €CIIH yPOBEHb HHANKATOPA TOCTIKCHNS KOMIIETEHIMHN HE C()OPMUPOBAH:

- IOKa3bIBAaET HEY/IOBIECTBOPUTEIBHBIN yPOBEHb 3HAHMH OCHOBHBIX TPAMMATHYECKHX CTPYKTYp; OOIIEYyIOTpeOUTEIbHOM,
00IIEeKyNbTYPHOH 1 PO ECCHOHATBHOM JIEKCUKH; PEIEBBIX KITHIIE, HEOOXOIUMBIX VISl OCYIECTBICHHS AEIOBOM
KOMMYHHKAIIUK HA MHOCTPAHHOM SI3bIKE; 0COOCHHOCTEH CTHIIMCTHKH HAITUCAHUsI OQUIIHATBbHBIX U HEO(DUIMAIBHBIX TTHCEM,
MpaBuJl MPOGECCUOHATIBHOTO PEYEBOI0 ITUKETA, & TAKIKE 3HAHUH OCHOBHBIX IIEPEBOAYECKUX TpaHCchHopMaLuii;

- 3aTPYAHSACTCS WIM HE MOXKET II0Ka3aTh YMEHHUS IIOCTPOCHUS BBICKA3bIBAHUS B CMOJICIMPOBAHHBIX (IIPEAIaraeMbIX) CUTYaIHIX
oO0IIeHHs] Ha MHOCTPAHHOM $I3bIKE, TIPABIIIBHO UCIIONB3YsI BepOabHbIe U HeBEpOATbHbIE CPEICTBA OOILEHNUS; BECTH AETOBYIO
TIEPETIHCKY C YIETOM COLMOKYIBTYPHBIX OCOOCHHOCTEH C MPEACTaBUTEISIMH APYTUX CTPaH, apryMEHTHPOBAHO U3JIaraTh
COOCTBEHHYIO TOUKY 3pE€HHS Ha MHOCTPAHHOM SI3bIKE, a TAK)KE BBIITOJIHSITD IIEPEBOJT TPOPECCHOHATIBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYNAPCTBEHHBIH S3bIK U 00paTHO;

- HE BJIaJICET MHOCTPAHHBIM SI3IKOM KaK CTHJIEM JIEJIOBOTO OOIIECHHSI, TEXHUKOW /ICIIOBOTO MTHCbMa Ha HHOCTPAHHOM SI3BIKE;
OCHOBaMH TEXHHKH II€PEBOJIa, HABBIKAMH BEJCHUS JUCKYCCHU M IIOJIEMUKH Ha HHOCTPAHHOM SI3bIKE

B konie 4 cemectpa cryneHTsl caaroT DK3AMEH, KOTOpEIi BKITIOYAET CIEeIyIONIUe 3aJaHusI:
1. Progressive Test.

2. Make up a dialogue based to the given situation.
3. Read and translate the text.

1. ITpumepHBIi TECT

L Match the sentences with the responses.

1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?

7. What do you think?

8. There’s something I’d like to talk to you about.
9. What day suits you?

10. What did you learn from your last job?

a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.

1) That’s a great idea.

i) I'm afraid he isn’t in the office today.

IL. Complete the conversations with the phrases (a—j).
a) What’s

b) My subject today is

c) One thing we could do is

d) I think

e) I have a problem with

f) I really enjoy

2) I’m afraid I can’t make

h) What about using

i) I need some

7 Can I have your

1. A my new camera. B Oh dear. I'm sorry to hear that.

2. A credit card details, please? B It’s a MasterCard. The number is ...




3. A Pascal’s is the best restaurant. The food is delicious. B Yes, I agree. The food is great.
4. A the target market? B It’s aimed at stylish young men who want to look good.

5. A training to do my job properly. B I’'m sorry. It’s just not possible.

6. A social networking sites? B I’'m not sure that’s a good idea.

7. A What are you going to talk about? B our new product line.

8. A Is 25th May OK for you? B 25th May.

9. A There’s a problem with Astrid. B I agree. talk to her.

10. A What do you do in your free time? B sports.

II1. Read the article and decide if the statements are true or false.

Management styles haven’t changed much in the past fifty years. False

The biggest problem for 21st-century managers is controlling employees.

In the 21st century, power comes from doing good work.

Microsoft is a good example of 20th-century management style.

At Microsoft, managers watch workers’ hours very carefully.

It’s important for managers to get to know different types of people.

Making decisions is one of the main jobs of a 21st-century manager.

Good managers understand their teams’ thoughts and feelings.

. Global managers should try to ignore cultural issues as much as possible.

0. For Gary Kildare, respect is more important than speaking a lot of languages.
1. Face-to-face communication is the most important part of 21st-century management.

e AR I e

Turning bosses into cross-cultural coaches

In the 20th century, managers often worked to control employees. But 21st-century management has different rules. Twenty-first
century managers should prepare to be coaches rather than bosses. They should influence and work with their team rather than
control it.

Some experts believe that, in the 21st century, people will have power in the workplace because of what they do, not because
they have the word “manager” in their job title.

The Microsoft office near Amsterdam is a good example of this style of work. Managers here don't control workers, they trust
them. Managers don't count the hours that workers spend in the office, they look at the work that employees produce.
Management experts recommend that managers should spend time with colleagues from different backgrounds. The manager of
the future will be a coach who helps the team succeed, not the person who makes all the decisions. Coaching a team requires an
understanding of the motivations and experience of the people in the team.

Cultural sensitivity is very important in managing global teams, says Gary Kildare, a vice-president of human resources at IBM,
the technology group. “You can't speak 20 languages but you can respect everyone's culture. In some cultures people are quiet,
in others they are not,” he says. “It is about treating and respecting everyone as an individual.”

Regular communication is essential. “It can take longer to build trusting relationships because you don't always have that face-to
-face contact with people.”

IV. Writing
You and your colleague Tony need to fly to London for a meeting. You can choose between two airlines. Write an e-mail to
Tony comparing the two airlines. Say which one you prefer to travel with and why. Write 60—70 words.

2. TemaTuka nuanoros

- A job fair

- Why are staff unhappy

- At the Hotel

- Booking a Hotel Room

- Food and Entertaining

- At a Trade Fair

- Dealing with problems

- Ways of advertising

- Participating in discussion
- Presenting your company
— Arrangements for a meeting
- Cultural Differences

- Job Interview

- Describing People

3. IlpumepHBbIe TEKCTHI JUIs IEpeBoia

Text 1

Luxury brands and wealthy Chinese tourists FT by Barney Jopson in New York

Ms Li is on a trip to New York. She is travelling with Affinity China, a luxury club that organises tours of New York.

But this isn't a business trip or a holiday. Ms Li and more than 80 other wealthy Chinese tourists are here to learn about luxury




brands. Many Chinese consumers come to the US and Europe to buy luxury goods. Prices are up to 50% lower than the price of
some luxury goods at home.

Companies organise events to show their products to Ms Li and the others in her group. Bergdorf Goodman, a department store,
puts on a fashion show in their honour. "I liked it a lot. It was my first fashion show," said Ms Li. She is the kind of person that
luxury retailers want to meet. She is the co-founder of a recruitment agency in Shanghai.

Another luxury company that organises an event for the group is Mont Blanc, the pen maker. It puts a piano in the store and
Lang Lang, the Chinese pianist, plays for the group. Estde Lauder, the cosmetics brand, gives people in

the Affinity China group samples of an expensive new eye cream.

Chinese travellers took million overseas trips in 2011 and spent a total of $69bn, an increase of 25 per cent from the previous
year. Coach, the handbag brand, says that sometimes 15-20 per cent of its sales in New York, Las Vegas and Hawaii are from
Chinese tourists.

Text 2

The next generation of a business empire by Rachel Sanderson

Alessandro Benetton became the Executive Vice-Chairman of the Italian clothing company Benetton in 2007. He is the : second
son of Luciano Benetton, the founder of the business empire which now operates in 120 countries.

His wife is Deborah Compagnoni, three-time Olympic gold medallist and one of Italy's greatest ski champions. They have three
children.

Alessandro Benetton is a graduate of Harvard Business School. He enjoys dangerous sports, which he describes as "the fun of
life".

The company began in Ponzabno, Veneto, in Italy and today is the town's largest employer. It also funds schools, culture events
and spectacular sports facilities.

Mr Benetton speaks quietly and is relaxed. He has three brothers. Before he joined the family clothing business, he was an
entrepreneur. Following Harvard, where he studied with management guru Michael Porter, he spent a year working as an analyst
at Goldman Sachs.

In 1992, Mr Benetton founded a private equity business called Investimenti. He was chairman of Benetton's Formula One team
for a decade. The team won two world drivers' championships with Michael Schumacher at the wheel.

Text 3

Social media sites are a hit for ads by David Gelles

The Super Bowl is the biggest annual advertising event in the world. It is an American football championship game that is
played every year and it is watched on television by millions of Americans. This year, 30-second advertising slots cost as much
as

$3.5m.

Many companies are using the Web and social media to make the most out of their big moment. Some companies released their
ad online. Others showed a teaser, a short extract from the advertisement. Some showed a longer version of the advertisement
online. Many companies are using Twitter and Facebook.

The campaigns are mainly designed to build brand awareness. Last year, Volkswagen in the US had the hit commercial of the
Super Bowl with its Star Wars-themed advertisement. This year, it released a teaser advertisement featuring a chorus of dogs
dressed as Star Wars characters. Then Volkswagen prereleased its entire ad. "At more than

$3m for 30 seconds, it makes sense to get the most for your

dollar," says Mr Mahoney, Chief Product and Marketing Officer for Volkswagen in the US

Text 4

Starbucks plans $80m Indian joint venture

by James Crabtree in Mumbai, James Fontanella-Khan in New Delhi and Barney Jopson in New York

Starbucks is bringing coffee shops to one of the world's greatest tealoving nations, It plans an $80m Indian joint venture with
Tata Global Beverages.

The first outlet will open in

Mumbeai or Delhi by September. Starbucks already has 544 stores in China. By the end of the year, it could have as many as 50
stores in India. Starbucks has more than 12,000 stores in North America. TheAmericas region including a few hundred stores
in Canada and Latin America accounts for three-quarters of its revenue.

John Culver, President of Starbucks China and Asia Pacific, said: "We think India can be one of our largest markets outside the
US." The company has more than 17,000 stores in 55 countries.

The Indian venture is also likely to see Starbucks products sold through other parts of the wider Tata group. The Tata group is
one of India's most famous companies. It includes Taj Hotels and TajSATS an airline catering business.

Text 5

E-mail after hours? That's overtime by Joe Leahy

Brazil has a new law introducing overtime payments for after-hours office e-mails and telephone calls. Workers approve, but
businesses are angry. The cost of hiring people is already expensive. Some people think that it will be difficult to carry out the
law.

Claudia Sakuraba, owner of Camaval Store, a costume shop in Sao Paulo with four employees, says: "What about when you
send an e-mail and because of problems with the Internet providers in Brazil, it doesn't arrive straight away? Or you send a text
message early in the morning and for some reason, they don't get it until the evening? It's not clear how this is all going to
work."




But what if this law actually improves productivity? Everyone knows that it is possible to waste time. A deadline can help
people to work more efficiently.

Some people say that in Sao Paulo, the main things to do are to work, eat and spend the weekend in shopping centres.

Many employers and employees spend hours answering e-mail or working on the phone. Workaholics spend time sending and
receiving office-related emails. Probably half of these are not really necessary.

Brazil's law encourages employers to prevent people working after hours when it is not necessary. If a company wants them to
be available 24/7, it pay them.

Kpurepun onenku:

O11eHKa «OTINYHO» BBICTABISETCS, €CIIM CTYJACHT IOKa3bIBACT TIIyOOKOE 3HAHUE:

-rpaMMaTHYECKUX CTPYKTYP; OOLIEYOTPeOUTENBHOM, OOIIEKYIBbTYPHOH U MPO(EeCCHOHATIBHON JIEKCHKH; PEUEBBIX KIIHIIIE,
HCO6XOI[I/IMI)IX JJIA OCYHICCTBIICHUSA I[eﬂOBOﬁ KOMMYHHKAIIU Ha THOCTPAHHOM A3BIKE;

- 0COOCHHOCTEH CTHIMCTHKH HAITUCAHUsI OPUIIMATbHBIX U HEO(DUIIMAIBHBIX ITHCEM, CTPYKTYPHOH THITOJIOTHH U TIPaBUII
MOCTPOEHHSI MUCbMEHHOTO PEUEBOT0 BBICKa3bIBaHHS Ha N3y9aeMOM SI3bIKE;

- OCHOBHBIX IIEPEBOTYECKUX TPaHC(HOPMAITHIA;

- IpaBmJI IPO(ECCHOHATIBHOTO PEUYEBOT0 STHKETA.

CTyIeHT caMOCTOSITEIBHO Peau3yeT YMEHHS:

- IOCTPONTH BBICKA3bIBAHHSI B CMOJICTMPOBAHHBIX (IIPE/TaraeMbIX) CUTYAIMSIX OOIIEHS Ha MHOCTPAHHOM S3bIKE, IPAaBHIBHO
HCTOJIB3Ys BepOaIbHbIe U HeBepOaIbHBIE CPEICTBa OOIICHNS;

- BECTH JIEJIOBYIO TIEPETIHCKY C YUETOM COLIMOKYJIBTYPHBIX OCOOEHHOCTEH C MPEICTABUTEISIMU IPYTHX CTPaH;

- mepeBosa Mpo(eCCHOHATIBHBIX TEKCTOB C HHOCTPAHHOTO HAa TOCYJApCTBEHHBIN SI3BIK 1 00PaTHO;

- apryMEHTHPOBAHO U3/1araTh COOCTBEHHYIO TOUKY 3PEHUSI HA HHOCTPAHHOM SI3BIKE.

CryneHT Biajueer:

- MHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JICTIOBOTO OOIICHHS;

- TEXHUKOM JCJIOBOI0 MUCbMa Ha MHOCTPAHHOM A3BIKE,

- OCHOBaMH TEXHHKH I1€PEBO/JIa;

- HaBBIKAMH BEJICHUS JUCKYCCHH M IOJIEMUKH Ha MHOCTPAHHOM SI3BIKE.

OIeHKa «XOPOIIOY» BBICTABISETCS, €CIIU CTYACHT TIOKA3hIBACT XOPOIINE 3HAHUS:

- OCHOBHBIX I'PAMMATHYECKUX CTPYKTYP; OOIIEYOTPEOUTENBHOMN, OOIIEKYIETYPHON U PO(ECCHOHATBHO JTEKCHKH; PEYEBBIX
KJIHIIIE, HEOOXOIUMBIX ISl OCYILIECTBICHHS JCTOBOM KOMMYHHKAIIUK HA HHOCTPAHHOM SI3BIKE;

- 0COOCHHOCTEH CTHIMCTHKY HAITUCAHHS O(UIIHATBHBIX U HEO(DUIIMAIBHBIX MTHCEM, CTPYKTYPHOM THITOJIOTUHU U TIPABUIT
MOCTPOCHHSI MUCbMEHHOTO PEUEBOI0 BHICKA3bIBAHHS Ha N3y4aeMOM SI3bIKE;

- OCHOBHBIX MIEPEBOTYECKUX TpaHC(HOPMAIHIA;

- MpaBuJI MPO(HECCHOHATLHOTO PEYCBOTO ITHKETA.

CryneHT criocoOeH MoKa3aTh YMEHUS:

- MOCTPOUTH BBHICKA3bIBAHUS B CMOJICIIMPOBAHHEIX (MPEIIaracMbIX) CUTYAIUIX OOIICHHUS HA HHOCTPAHHOM SI3BIKE, TPABHIBHO
HCTOJIB3Ys BepOaIbHBIC U HEBePOATBHBIC CPEJCTBA OOIICHUS,;

- BECTH JICJIOBYIO IEPETHCKY C YYETOM COIMOKYIBTYPHBIX OCOOCHHOCTEH ¢ TPEACTABUTEISIMH IPYTUX CTPaH;

- BBIIIOJIHUTH MEPEBO MPO(ECCHOHANBHBIX TEKCTOB C HHOCTPAHHOTO HA FOCYIAPCTBEHHbIH S3bIK U 0OPATHO C YaCTHYHOMN
MTOMOIIIBIO TIPETO/IaBATEIS;

- apryMEHTHPOBAHO U3JIaraTh COOCTBEHHYIO TOUKY 3PSHUSI HA HHOCTPAHHOM SI3BIKE.

Crynent criocoOeH 9aCTHYHO MOKa3aTh BIAJCHHUE!

- HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JIETIOBOTO OOIICHHS;

- TEXHUKOH JICIOBOTO MHChMa Ha HHOCTPAHHOM SI3BIKE.

- OCHOBaMH TE€XHHUKH TIEPEBO/IA;

- HaBbIKaMH BCIACHUA IlI/ICKyCCI/II/I U IIOJICMHUKU HA I/IHOCTpaHHOM SA3BIKC.

O1leHKa «y/IOBJIETBOPUTENBHO» BBICTABIISIETCS, €CIIM CTYICHT II0Ka3blBacT 0a30BbIi ypOBEHb 3HAHHN:

- OCHOBHBIX 'PaMMaTH4YECKUX CTPYKTYp; 00IIEYIIOTpeOUTENbHON, O0IIEKYIETYPHOH U PO eCCHOHABHOM JIEKCUKH; PEYEBBIX
KJIMIIe, HeOOXOIMMBIX JUISl OCYILIECTBIICHHS JETOBOI KOMMYHHKAIIMH HA MHOCTPAHHOM S3BIKE;

- 0COOCHHOCTEH CTHIIMCTHKH HAITUCAHHUS O(PUIIMATBHBIX U HEO(DUIIMAIBHBIX IIHCEM, CTPYKTYPHOH THITOJIOTHH U TIPaBHII
MIOCTPOEHHSI MICbMEHHOTO PEUCBOTO BBICKA3bIBAHHS Ha N3ydaeMOM SI3BIKE;

- OCHOBHBIX IEPEBOAYECKUX TPaHC(HOPMAITHI;

- IpaBuI MPOECCHOHATBHOTO PEYEBOT0 STHKETA.

ITox pyKOBOACTBOM HpenoaBaTes CIOCOOSH I0Ka3aTh yMEHHS:

- IOCTPOUTH BBICKa3bIBaHHS B CMOJICIIMPOBAHHBIX (TIpEIIaraeMbIX) CUTyalUsX OOIIeHHsT Ha HHOCTPAHHOM $I3bIKE, IIPaBUIIBHO
HCIOJIB3Ys BepOaIbHble U HeBepOanbHbIE CPECTBA OOIIECHNS,;

- BECTH JICJIOBYIO IIEPEIIUCKY C YYETOM COLMOKYJIbTYPHBIX OCOOEHHOCTEH C MPEICTABUTEISIMHU IPYTHX CTPaH;

- BBIIIOJIHUTH MEPEBOA MPO(eCCHOHANBHBIX TEKCTOB C MHOCTPAHHOTO HA FOCYIAapCTBEHHBIH S3bIK U 00PaTHO C YaCTHYHOM
MIOMOILBIO IIPENOoJaBaTeNs;

- apryMEHTHPOBAHO M3J1araTh COOCTBEHHYIO TOUKY 3PEHUSI HA HHOCTPAHHOM SI3BIKE.

CTyneHT crocoOeH YacTHYHO IOKa3aTh BIIa/ICHHE:

- HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JICIIOBOTO OOIICHHMS;




- TEXHUKOH JIeJIOBOTO MMChbMa Ha HHOCTPAHHOM SI3BIKE.

- OCHOBaMH TEXHHKH TIepeBOJIa

- HABBIKAMU BEACHHMS JUCKYCCHH H TIOJIEMUKH Ha HHOCTPAHHOM SI3bIKE
O1eHKa «HEYIOBIETBOPUTEIBEHOY» BEICTABIISCTCS, €CIIM CTYISHT ITOKa3bIBaeT HEYJOBICTBOPHTEIBHBIN ypOBESHb 3HAHHIA:

- OCHOBHBIX TPaMMAaTHICCKHUX CTPYKTYP; OOMIEYyOTPEOUTENBFHOMN, OOMEKYIbTYPHOH 1 TIPO(eCcCHOHATBHON JIEKCHKH; PEUEBBIX
KJIMIIE, HEOOXOAUMBIX JUISl OCYIIECTBICHUS AEI0BOH KOMMYHUKAUHA Ha HHOCTPAHHOM SI3BIKE;
-0COOEHHOCTEH CTHIIMCTHKH HAIMCAHHUA OQHLIUAITEHBIX 1 HEO(HLIUATBHBIX TUCEM, CTPYKTYPHOH THUIIOJIOTUH U IIPABHII
MOCTPOCHUA MMCbMEHHOI'O PE€YCBOI'0O BHICKA3bIBAHUA HA U3Yy4aCMOM SA3BIKC
-OCHOBHBIX ITEPEBOAYECKUX TpaHCchopMaluii;

- IpaBUJI IPO(ECCUOHATBHOTO PEUEBOTO TUKETA.

CryzeHT 3aTpyAHSETCS UM HE MOXKET I10Ka3aTh YMEHHS:

- IOCTPOUTH BBICKA3bIBaHHS B CMOJICIIMPOBAHHBIX (TIpe/IaraeMbIX) CUTYalUsIX OOIIEeHHsT Ha MHOCTPAHHOM $I3bIKE, IIPaBUIIBHO
UCIIONB3Ys BepOasibHbIe M HeBepOaIbHbIE CPeACTBa OOIICHHMS;
- BECTH JCJIOBYIO MEPEIICKY C YYETOM COLMOKYIBTYPHBIX OCOOCHHOCTEH C MPEeNCTaBUTEISIMU IPYTHX CTPaH;
BBITIOJIHHTH NIEPEBOJ] MPO(ECCHOHANBHBIX TEKCTOB ¢ HHOCTPAHHOTO Ha TOCYAAPCTBEHHBIH A3BIK M 00PATHO € YaCTHYHON
TIOMOILBEO IIPETIOIABATEIS;
- aQpTyMEHTHPOBAHO U3JIaraTh COOCTBEHHYIO TOUKY 3pCHHS Ha HHOCTPAHHOM SI3bIKE.
CTyneHT He BIajieeT:

- MHOCTPAaHHBIM A3bIKOM KaK CTHUJIEM JICJIOBOI'O 06IJ_IeHI/Iﬂ.

-HE BIIaJIeeT TEXHUKOM JIeJIOBOT0 MMCbMa HA HHOCTPAHHOM SI3BIKE;

- OCHOBaMU TEXHUKHU IEPEBOJIA;.

- HaBBIKAMU BEJICHUS TUCKYCCHH M TIOJIEMUKH Ha MHOCTPAHHOM SI3BIKE.

6. YHEBHO-METOJANUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHas iuTEpaTYypa

ABTOPBI, COCTaBUTEN 3arnaBue W3znarenscTBO, TOX Ou. anpec
JI1.1 |IeBenera C.A. JlenoBoit aHTTTHIICKKI: yaeOHOe mocodue st Mocksa: FOHUTH- | http://www.iprbookshop.r
BY30B JAHA, 2017 u/71767.html
6.1.2. Jlono/HUTEILHAS JIMTEPaTYpa
ABTOpBI, COCTaBUTENN 3arnaBue WznarenscTBo, rof 1. aapec
JI2.1 |Maiiep H.T'. AHTTUACKHI A3bIK: yaeOHOE TTOCOOHE T'opHO-AnTaiick: http://elib.gasu.ru/index.p
PUOTATY, 2014 hp?
option=com_abook&view
=book&id=323:anglijskij-
yazyk3&catid=35:inostra
nnye-yazyki&Itemid=180
JI2.2 | A6pamos B.E. OneMeHTapHas TpaMMaTHKa COBPEMEHHOTO Camapa: http://www.iprbookshop.r
AHIVIMKACKOTO SI3bIKA TSI HAYHMHAIOIIUX U IToBomKCKUIt u/71909.html
MPOIOJDKAONINX €0 U3yUeHHe: yIeOHoe TOCyapCTBEHHBIH
nocobwue Ui By30B YHUBEPCUTET
TEJIEKOMMYHUKaIUI
1 UH)OPMATHKH,
2013
6.3.1 Ilepeyenb nporpaMMHOro odecreyeHust
6.3.1.1 | MS Office
6.3.1.2 | fAupexc.bpayzep
6.3.1.3 | LibreOffice
6.3.1.4 | Kaspersky Endpoint Security mns 6usaeca CTAHJIAPTHBIN
6.3.1.5 | MS WINDOWS
6.3.1.6 | Moodle
6.3.1.7 | NVDA
6.3.1.8 |PE1 OC
6.3.2 IlepeueHb HHGPOPMAIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | MexBy30BcKas 2JIEKTpOHHAs1 OnOInoTeka
6.3.2.2 | ba3a naHHBIX «OneKTpoHHAs 6nOIHOoTeKa I OpHO-ANTAlCKOTO TOCYJapCTBEHHOTO YHUBEPCUTETA)
6.3.2.3 | DnekrpoHHO-OMOIMOTeUHas cuctema [PRbooks

7. OBPABOBATEJIBHBIE TEXHOJIOI'NH

poseBast urpa



http://www.iprbookshop.ru/71767.html
http://elib.gasu.ru/index.php?option=com_abook&view=book&id=323:anglijskij-yazyk3&catid=35:inostrannye-yazyki&Itemid=180
http://www.iprbookshop.ru/71909.html

MIpe3eHTaIHs

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIUHbBI (MOAYJIS)

Homep aynuropuu

Hasznauenue

OcHOBHOE OCHAIIIEHHE
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VYueOHast ayiuTOpus JUIsl IPOBEACHUS
3aHATUH JEKIUOHHOIO THUIA, 3aHITUI
CEMHHAPCKOro THUIA, KypCOBOTO
MIPOEKTUPOBAHUSI (BBIITOJIHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U HHANBUIYaTbHBIX
KOHCYNbTallNH, TEKYIETO KOHTPOJIS U
[IPOMEXKYTOUHOM arrecrauuu. [lomenienue
JUISL CAMOCTOSITENIBHON PabOThI

Pabouee mecro npenoaasares. [locagounsie Mecta st
oOyuwaromuxcs (1o KomdecTBy o0ydatonuxcs). Oomime
reorpaMuecKe KapThl, ydeHHUEeCKas T0CKa, 00pa3Iibl
ITOYBEHHBIX MOHOJINTOB, BECHI C pPAa3HOBECAMH,
CTaHAAPTHBIN HAOOp CUT IUIS OTIPENIENICHNST MEXaHHYECKOTO
1 arperaTHOTO COCTaBa IMOYB, HA0Op AJAMOBCKOTO IS
OIIPEIETICHUS KUCIIOTHOCTH MOYB, TEPMOCTAT, IIKA(BI I
XpaHeHHs y1e0HOTO 000PyIOBaHUS, JOTKH C pa3gaTOYHBIM
MaTepHaoM, 000pyIOBaHKE IS OTIPEACICHUS MIHEPAJIOB
1o (U3MYECKUM CBOHCTBAM, T€0JIOTMYECKUE KOJUICKIIUH,
myTtHOMep nopratuBHBI HI 98703 HANNA;
MyJIbTUra30BbIM MepeHoCHO! ra3ocuranuiarop «Komera-
M5» cepun UT'C - 98 ¢ npuHyauTensHBIM Tpo000TO0pOM;
KIID xoMIIeKT-npakTUKYM 3KOJIOTHYECKUMI; TOYBEHHBIE
naboparopun Mouclla6-Tlousa; anemomerp Skywatch
Xplorer; mopraruBHBI MeTeokoMIuieke Skywatch Geos
Nell Kit2; mamsHOMep Ta3epHBIit DISTO D210;
H3MepHTeNb OKpyxaromeii cpensr Extech EN300;
aHaIM3aTOpP JBIMOBOTO Ta3a testo 320; HaBUTAIIMOHHBIN
MPUEMHUK; IITyMoMep testo 815; 3X0JI0T; HUBEIHP; MITATHB
HUBEJIMPHBIN; TaXeOMeTp; POTOMETD; aHAJIU3ATOP MBUIN
UKII-5; ananuzatop pacTBOPEHHOTO KUCI0poaa Mapk-
3029; IMLIM-1 MukpoBepTyIIKa THAPOMETpUIECKas;
cueromep BecoBoii BC-43; DKOTECT-2000-pH-M (B
komiuiekre pH-komo6. an1-1 9KC-10601); mereocrannus M-
49M c KOMIBIOTEPHBIM METE0aanTepoM; ncuxpomerp MB
-4-2M (MexaHU4eCKUi) ¢ PYTIAPOM; TEOJOIUT; KypBUMETP
MEXaHU4YECKUii; TepMoMeTp KoHTakTHBIA TK-5,01
(TIOBEpXHOCTHEIH 30HT)
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KomrmsroTepHsrii knace. Y4eOHas
AyAUTOPUS JUIS IPOBEICHHS 3aHATHH
JIEKIIMOHHOTO THUIIA, 3aHATHH CEMUHAPCKOTO
THUIIA, KyPCOBOTO MPOCKTHPOBAHNUS
(BBIIOTHEHUS KYPCOBBIX PabOT), TPYIMIOBBIX
U MHAVWBUYaJIbHBIX KOHCYIbTAINH,
TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHON
arrecrauuu. [lomemenue s
CaMOCTOSITEILHON paboThI

Pabouee mecto npenopasarens. [locagounsie MecTa s
o0yJaromuxcs (1o KOJINIECTBY OOYIAIOIIHXCS).
KomneroTepsl ¢ nocrynom B MIHTEpHET
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KommnbroTepHslit kitacc. YuebHas
ayIMTOPUS IS TIPOBE/ICHHS 3aHATHUIH
JIEKIIMOHHOTO TUIIA, 3aHATHIH CEMUHAPCKOTO
THIA, KYPCOBOT'O MMPOSKTHPOBAHUS
(BBINOJTHEHUS KYPCOBBIX paboT), IPYIITOBBIX
1 MHAWBUTYaJIbHBIX KOHCYJIbTAIHH,
TEKYIIEro KOHTPOJIS ¥ MPOMEXYTOTHOH
arrecrauuu. [lomemenue s
CaMOCTOSTEIILHOM paboThI

Pabouee mecto npenoaasarens. Ilocamounsie MecTa s
oOyuaronuxcst (I10 KOJIMYECTBY 00YUYarOLIHXCs).
KomnsroTeps! ¢ noctynoM B MIHTEepHET

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIIUXCS 11O OCBOEHHNIO JUCHUIIJIMHBI (MOAYJIST)

Mertomuueckue yKa3aHHs 0 YTCHUIO U IIEPEBOJLY TEKCTOB
[ToHMMaHKe TEeKCTa JOCTUraeTCs PU OCYIIECTBICHUH JIBYX BU/IOB YTEHMSI:
1) u3yyaroniero YTeHus;

2) 9TeHUs ¢ OOIIMM OXBaTOM COZIEPKaHUS.
TouHOE 1 TOJTHOE TOHUMAHNE TEKCTa OCYIIECTBIECTCS ITyTeM H3Y4aoIero YTeHUsI, KOTOPOe MPEAIIoaaraeT yMeHHUE
CaMOCTOSTEIILHO TIPOBOUTH JIEKCUKO-IPAMMATHYECKHI aHaIn3 TeKcTa. MITOroM u3y4aromero YTeHus sSBIseTCsl aleKBaTHBIN
HEepEeBO TEKCTA HA POIHOM SA3BIK C IIOMOIIBIO clloBaps. [Ipn 3ToM ciefyeT pa3BUBaTh HaBBIKH IOJIB30BAHHS OTPACIIEBHIMU

TEPMUHOJIOTHYECKIMH CJIOBAPSMH U CJIOBAPSMHU COKPAILICHUN.
Uuras TeKCT, mpeHa3HAueHHBIH U1 HOHUMAaHUs O0IIETo collepKanus, He00X0AuMo, He 00palasch K CIOBaplo, MOHATH OCHOBHOM
CMBICJ IPOYUTAHHOTO.




O06a Bu/1a UTE€HHsI CKIIAIBIBAIOTCS U3 CIECAYIOMINX YMEHHM:

a) I0rajbIBaThCsl O 3HAYEHHH HE3HAKOMBIX CJIOB HA OCHOBE CII0BOOOPA30BaTENbHBIX IIPH3HAKOB U KOHTEKCTA;

0) BHIETh HHTEPHAIIMOHAIBHBIE CI0OBA U ONIPECIIATh X 3HAUCHHE;

B) HAXOJUTh 3HAKOMBIE TpaMMaTHUeCKHe (POPMBI M KOHCTPYKIIMHU U YCTAHABINBATEH MX SKBUBAJICHTHI B PYCCKOM S3bIKE;

T') UCIIOIb30BaTh MEIOIUICS B TEKCTE MILTIOCTPATUBHBIA MaTepHai, CXeMbl, (JOPMYIIBI U T.IL.;

) IPAUMEHSTh 3HAHUS 10 CHELHAIbHBIM, OOIETEXHNUECKUM, OOIIEIKOHOMHYIECKHUM IIPEIMETaM B KaU€CTBE OCHOBBI CMBICIIOBOH U
SI3BIKOBOM JIOTaJIKH.

OnmanM u3 3((eKTUBHBIX NPUEMOB (OPMHUPOBAHUS CIOCOOHOCTH CaMOCTOSTENBHO PabOTaTh C TEKCTOM SABISETCS IepecKas.
[ToxroroBka K Iepeckady TEKCTa BKIIOYAET B ceOsl pa3/ielieHHE TEKCTa Ha CMBICIOBBIC YacTH, BBIJEICHHE KIIOUEBHIX (pas,
COCTaBJICHHE IUIaHA ITepecKasa.

IIpu noaroroBke mHepecka3a TEKCTa PEKOMEHIYETCs BOCIIOJIb30BaThCA CICAYIOLIEH NaMATKOM:

1. TTocme mpouTeHHUs] TEKCTa pa30eiiTe ero Ha CMBICIOBBIC YACTH.

2. B kaxpmod 9acTum HaiiiuTe NpENyIoKEHHE (MX MOXET OBITh HECKOJBKO), B KOTOPOM 3aKJIIOUEH OCHOBHOI CMBICII 3TOH 4acTh
TEKCTa. BrImummTe 3TH IpeioxKeHus.

3. IoguepkHUTE B 3THX MPEATOKEHHAX KIIOUEBBIE CIIOBA.

4. CocraBbTe IIaH NepecKasa.

5. Omnwupasich Ha IJIaH, MEPECKAKUTE TEKCT,

6. Onupasch Ha KIIOYEBBIC CJIOBA, PACCKAXKUTE TEKCT.

IIpu mepeckase TeKCTa peKOMEHAyeTCs UCIOIb30BaTh PeueBbIe KIIMIIIE.

Mertoauueckue peKOMEHAAINH 110 TOArOTOBKE IPEe3eHTaluI
Co3nanue npe3eHTaluy COCTOUT U3 TPEX ITAIOB:
[TmanmpoBaHne Mpe3eHTaINN BKIIIOYAET B Ce05:
. Omnpenenenuie uesiei.

. Omnpeienenyie OCHOBHOI MJIEH NPE3eHTALUH.

. ITonGop nonoaHUTENEHOH HHPOPMALIHH.

. ITmaanpoBaHme BEICTYILUICHHS.

. Co3paHue CTPyKTyphl IPE3CHTAIHH.

. IIpoBepka JIOTMKH I01auy MaTepHaa.

. IloaroToBKa 3aKIFOUCHHS.

II. PazpaboTka mpe3eHTanuy.

II1. 3amuTa npe3eHTaluy.

NN AW =

Mertomuueckre peKOMEHAAINH TI0 TOJTOTOBKE POJICBOM UTPEI

B cTpykType poneBoil urpsl kak Imporecca BEIACISIOTCS CIEAYIONINE COCTaBIISIONIIe:

- TeMa;

- pouu, B3ATHIE Ha ce0s UTPArOIIIMY;

- UTPOBBIC JCHCTBUS KaK CPEICTBA peAllU3alluy 3TUX POJIEH;

- HTPOBOE YIOTPEOICHUE MPEAMETOB, T.€. 3aMEIICHUE PEealbHbIX Belllel UTPOBBIMHU, YCIIOBHBIMH;

- peabHbIE OTHOLIEHHS MEYKAY UTPAIOIHMU;

- CIOXKeT (cojiepikaHue) — 00JIacTh JCHCTBUTEILHOCTH, YCIIOBHO BOCTIPOU3BOMMAS B UTPE.

B mponecce poneBoit Hrpsl OTPabaTHIBAIOTCS U YCBAaUBAIOTCSL:

1) aTHUEecKre HOPMBI U NIPaBUIIa TOBEAEHHS U ONPEEIeHHbIE COLUAIbHBIE POIX B TOM MM HHOM 3THOKYIBTYPHOM COOOIIECTBE;
2) 0COOEHHOCTH, XapaKTepHBIC YePTHI, BOSMOXKHOCTH TeX MM MHBIX COIUAIBHBIX IPYIII W ONPEACICHHBIX KOJIEKTHBOB —
AHAJIOTOB NPENNPHUITHH, HUPM, T.€. PA3THIHBIEC THITBI 3KOHOMUIECKUX M COIIHANBHBIX HHCTHTYTOB, YTO BIIOCJICACTBUU MOXET OBITh
HEPEHECEHO B COLMANIBHYIO IPAKTUKY;

3) yMeHHsI COBMECTHOW KOJIIEKTHBHOM JEATENBbHOCTH;

4) Ky/nbTYpHBIC TPAJUIINN U HOPMBEIL.

PoneBble Urpel, TeMa U CIOXKET KOTOPBIX OCHOBAH HA COJIEP KaHUU TEKCTOB, MILTIOCTPUPYIOT MOBEACHHUE B CUTYAI[UN
MEKKYJIbTYPHOTO OOILEHHUSI.

B xauecTBe npreMoB, XapaKTEpHBIX TSI METOJIa POJIEBOM UIPHI, BEICTYIIAIOT CIIEAYIOIINE:

- IIpUeM BOCCO3aHUsI KOMMYHHKAaTHBHOTO KOHTEKCTa, KOMMYHUKAaTHBHOH CHUTYAIlHH;

- IpUeM BUPTYaIbHON SKCKYPCUH, KOTOPBIH MOXKHO OPTraHU30BaTh KaK C MOMOIIBIO TEXHUYECKHUX CPEACTB, TaK U C UCTIOIb30BaHUEM
peasbHBIX (POTOMATEpHaIIOB B yUEOHO! ayIUTOpHH,

- IpUeM ApaMaTH3aIliH, HAaIPaBJICHHBII Ha CO3/JaHNe YCIIOBHH, TIPHOIIDKEHHBIX K YCIOBUAM PEAIbHOTO OOICHNS, CBSI3aHHBIH ¢
CO3JJaHHUEM CHUTYyallUH OOIIEHHUS, ONIpeeTICHIEM LIEH, PACIIpeieICHHEM POJIei;

- IpreM pedUIeKCUBHON HACHTU(UKALNH, ITPEIIOJIaralomui HICHTU(HHUKALMIO ¢ 00BEKTOM OOLIEHHs M TIOBECTBOBAHUE OT HMEHH
3TOTO OOBEKTA.

Meroanyeckue yKa3aHHs K HalMCAHUIO JIEJIOBOTO MUChMa

SI3BIK HaNMCaHUs JAEJIOBOTO MHChMa OTIMYACTCS OT CTHIIS JIMYHOTO MUChMa. B 1es10BBIX CchMax s3bIK Oonee oUIUaIeH U CTPOT;
HE MPUHATO yIOTpeOIeHNe COKPAIICHHBIX ITIaroIbHBIX (JOPM, B TO BpeMs KaKk KOHCTPYKIIUH CO CTPaaTeIbHBIM 3aJI0TOM
UCTIONB3YIOTCS TOopasao yaie. {1 AenoBoil mepenucKy XapakTepHO YIoTpeOIeHNe CTaHAAPTHBIX BBIPAXKEHHH, HCIIONIB3yeMbIX IS
HO/TBEPXKJICHUS TTOIYYESHUS ICJIOBBIX MUCEM, JUISl BEIPAXKEHUS POCHOBI, IPH COOOIICHNH O TTOCBUIKE KaTaJoroB MM JOKYMEHTOB,
TP CCBUIKE Ha JIOKYMEHTHI U T.JI. 3TH CTaHAAPTHBIC BEIPAXCHUS HEOOXOANMO BBIYIHTb.

BerynurensHOE 00OpamnieHne MUIIeTcs CIeAyIOMNM 00pa3oM:

1. ecnu BBI He 3HaeTe (haMUIIMIO YeIOBEKa WIIH JIFOJeH, K KOTOPHIM BBl 00OpalliaeTech, IMCbMO 00OBIYHO HaYMHAETCs co cioB Dear Sir,




Dear Sirs mnu Gentlemen.

2. Ecnu BBI nUIIMTE JKEHIMHE U HE 3HaeTe ee (pamMuinio, 0ObIYHBIM siBIsieTcs oOpamenue Dear Madam.

3. Ecnm BBI 3HaeTe GpaMIUIHIO afipecaTa, OOBIIHBIM 00paIeHIeM K MY)KIHHE SBISICTCS

Dear Mr. Smith, x xernmune Dear Miss Smith (He3amyxHel sxenmnmne), Dear Mrs. Smith (3amyxneit xenmune), Dear Ms. Smith
(ecnu BbI He 3HaeTe, 3aMyXeM OHa WK HeT. DTa ¢popMa mpuobperaeT Bce Ooliee IMPOKOe pacpoCTpaHEHHE).

B nenoBom nmuceme B obpamennn HEJIb3 nmucate UMS nocne cioB Mr., Mrs, Ms.

OCHOBHOH TEKCT IUCbMa

1. TTnuceMo-3ampoc, xaxoda u T.II.

B Havasie 1e110BOro nuckMa yKasplBaeTCs NIPUYMHA HAIMCAHKS JAHHOTO nucbMa. OOBIYHBIM HaYalIOM MOTYT CIIy)KUTb BbIpaXkeHus |
am writing in connection with...

I am writing to enquire about... Eciu BeI ummieTe ouepegHOE MICEMO 110 OJHOMY U TOMY K€ BOIIPOCY, TO HA4aJIOM MOTYT SBISATHCS
BelpakeHus Further to...

With reference to...

2. ITuceMo-0TBET

OOBIYHBIM HAYAJIOM SIBJISIETCS

Thank you for your letter of 12 January ( O6patute BuuManue Ha npeaior of), In reply/ answer/ response to your letter of 12
January...

B coobmennsax 06 NCTIOTHEHNH TPOCHOBI YIIOTPEOIISIOTCS CIISTYIOIINE BRIPAKECHHS:

In accordance with your request..., According to your request..., As requested (by you/ in your letter).

[pu M3BEIICHNH O TTOCBUIKE JOKYMEHTOB, KaTaJIOTOB U T.II. OOBIYHO UCIIOIB3YIOTCS Cleyronye BeipaxkeHus: We are pleased/ glad
to send you..., We enclose..., We send enclosed...

JlenoBoe mucsMo 0OBIYHO AeNUTCA Ha ab3albl. JleneHne mo4epkuBaeTcs CII0BaMu:

First of all, Firstly, Secondly, Finally

He 3a0bIBaiiTe 0 cr1oBaX, CBA3BIBAIOIINX OTACIBHBIC YaCTH TIPEUTOKCHUH, 1 BBOJHBIX CIIOBAX:

Moreover, In addition to it

So, As a result, Therefore

However, On the one hand... On the other hand, In contrast

In conclusion, To sum up, On the whole

He 3a051BaiiTe 0 BEXXIMUBBIX CIIOBAX U BBIPAXKECHUSX:

I would be very pleased...

Will you be so kind to inform me...

I will be obliged if you could ...

I would appreciate if you could...

3akmounTensHas (GopMylia BEKIMBOCTH BKIIOUAET B ce0sl TAKHE BEIPAXKEHHUS, KaK:

I look forward to hearing from you soon. If you require any further information please do not hesitate to contact us.
3aKIrouNTeNbHas 9acTh MMChMa — IMOAMICEH — 3aBUCHUT OT oOpamieHus. Ecnu Bbl Hauamu muceMo ¢ oopamenus Dear Sir, Dear Sirs
Dear Madam wmu Gentlemen, B KOHIIe TIICbMa MepeT MOANUCHIO BBl TOJHKHBI TOCTABUTH ciioBa Yours faithfully.

Ecnu BBl Havamu muchMo ¢ obpamienns: Dear Mr. Smith, Dear Miss Smith, Dear Mrs. Smith, Dear Ms. Smith oObr4HBIM
OKOH4YaHHEeM OyIyT cioBa Yours sincerely.




