MHWHOBPHAYKH POCCHUU

®denepanbHOE rOCYIapCTBEeHHOE OKOIZKeTHOEe 00pa30BaTe/IbHOE YIPEKICHHE BBICIIECT0
o0pa3oBanusi «l'opHO-AnTaiicKuii rocyiapcTBeHHbIl YHUBEPCHTET»
(PI'OY BO I'Al'Y, I'AL'Y, I'opHo-AsTalicKMil TOCYIapCTBEeHHbIN YHHBEPCHTET)

TypucTcKUA MapKETUHT

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)
3akperuiena 3a kadeapoi Kadeapa IKOHOMUKH, TYPU3MAa U NPUKJIATHONH HHPOPMATUKHU

Y4eOHsIit mTaH 43.04.02_2024 804M.plx
43.04.02 Typusm
Opranm3anys ¥ yrpasieHHE TYPUCTCKAM OU3HECOM

Kpammpuxarus Maructp
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 33ET
Yacos 1o yueGHOMY IJIaHy 108 Bunbl KOHTpOJIS B ceMecTpax:
B TOM YHCJIE: 9K3aMeHBbI 2
ayAUTOPHbIE 3aHATHS 28
caMocCTosTeIbHas paboTa 43,5
4acoB Ha KOHTPOJIb 34,75

Pacrlpez[e.ﬂeﬂne YaCoB JUCHHUIIJIMHBI 110 CEMECTpaM

Cemectp 2(1.2)
(<Kypc>.<Cemectp Ha Kypce>) Hroro
Henens 132/6
Bup 3ansaruii vII PII I Pl
Jlexun 10 10 10 10
ITpakTuueckue 18 18 18 18
Koncynbranuu (ans cryaeHTa) 0,5 0,5 0,5 0,5
KoHTponb caMmocTosTeNbHOM paboThI iU 0,25 0,25 0,25 0,25
MPOBEICHUH aTTECTA[H
Koncynbranuu nepes s5K3aMeHOM 1 1 1 1
Uroro ayn. 28 28 28 28
KonrakrtHas paborta 29,75 29,75 29,75 29,75
Cawm. pabota 435 435 43,5 435
Yacel Ha KOHTPOJIb 34,75 34,75 34,75 34,75

Hroro 108 108 108 108




IIporpammy coctaBui(u):

K.9.H., 3a8. kagedpou, Kymmybaesa Tockanaii Aummykanosna

Pabouast mporpamMMa TUCIUILTHHBL
TypucTcKkuii MAapKeTHHT

paspaborana B cootBeTcTBUU ¢ PI'OC:

®denepaibHBINA rOCYIApPCTBEHHBIA 00pa30BaTENbHbIN CTAHIAPT BHICILIETO 00PA30BaHUs - MATHCTPATYpa MO HAIIPABICHHIO
noarotoBku 43.04.02 Typusm (npuka3 MunoOpHayku Poccun ot 15.06.2017 1. Ne 556)

COCTaBJICHAa Ha OCHOBAaHMH y4eOHOTO IIJIaHa:
43.04.02 Typusm
YTBEpKJIeHHOTO y4€HbIM coBeToM By3a oT 01.02.2024 mpoTtoxom No 2.

PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 11.04.2024 nporoxomn Ne 9

3aB. kaenpoit Kyrrydaesa Tockanait AifTMmykaHOBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2025-2026 yueOHOM oy Ha 3aceaHnu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 20251, No
3aB. kadpenpoit Kyrrydaesa Tockanait AUTMyKaHOBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnondenus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeaphl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2026r. Ne
3aB. kadpenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucnoHeHus B 2027-2028 yuyeOHOM roay Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2028-2029 yyeGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2028 1. Ne
3aB. kadpenpoit Kyrrydaesa Tockanaii AiTMyKaHOBHA



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Leau: popmupoBaHHE CHCTEMAaTH3UPOBAHHBIX 3HAHUM, MPAKTHYECKUX YMEHUH M HABBIKOB B OOJACTH TYypHUCTCKOTO
MapKeTHHTa.

1.2 | 3aoauu: - hopmupoBanue 3HaHHH 00 OCOOEHHOCTSIX CHCTEMBI TYPHCTCKOTO MApKETHHTIa;

- (hopMHpOBaHUE 3HAHWH W NMPAKTUYECKUX YMCHHMH M HAaBHIKOB 110 MIPUMEHEHHIO METOAOB aHAM3a MapKeTHHTOBON
CpeIsl TypUCTCKOTO MPEANPHUATHS U MPOBEIEHHS MaPKETUHTOBOIO UCCIEI0BAHUSA TYPHUCTCKOTO PBIHKA;

- (hopMHpOBaHUE 3HAHWH W NMPAKTUYECKUX YMEHHH M HAaBBIKOB IT0 Pa3pabOTKE MapKETHHTOBOM CTPATETHIO TypPHUCTCKOTO
MPEAIPUATHS:

- (hopMHpOBaHUE 3HAHHWH U MPAKTUUECKHX YMEHHUH M HABBIKOB pa3pabOTKU MPOAYKTOBOM, COBITOBOM, IIEHOBOW H
KOMMYHUKAIIUOHHOW MOJMUTUKY ISl pEIU3alM MapKETUHIOBOW CTPATErMM TYPUCTCKOTO IPENIIPUSTHS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.0

2.1 | TpeOoBaHus K MpeABAPUTEILHON MOATOTOBKE 00y4alOIIerocs:

2.1.1 | OxoHOMUKA TYpPUCTCKOTO PHIHKA (TIPOJBUHYTHIH yPOBEHB)

2.2 | AucuMnJMHbI M NPAKTHKH, 15 KOTOPbIX OCBOEHHUE JTAHHOH TUCHUILINHBI (MO1Y/Is1) HEOOXO0AUMO KaK
npeauiecTByIoLee:

2.2.1 | Texnomoruu co3anus ¥ MPOABWKEHUS PErHOHAIBHOTO TYPUCTCKOTO MPOIYKTa

2.2.2 | YpaBieHHe Ka9eCTBOM TYpPUCTCKHUX YCIYT U 0OCITy)KHBaHUS

2.2.3 | BeimmosiHeHHE | 3aIIUTa BBITYCKHOM KBATM(HUKAMOHHONW paboThI

2.2.4 | OpraHu3aioHHO-yIpaBJIeHYECKas MPAKTUKA

2.2.5 | Ontumuzanys OU3HEC-MPOLECCOB MPEANPUATUN TYPUCTCKOW HHIYCTPHH

2.2.6 | MapKeTHHTOBBIC UCCIECOBAHUS B TYPH3ME

3. KOMIIETEHLIAY OBYYAIOIETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCLUATLIMHBI
(MOJY.JIST)

OIIK-4: CniocodeH pa3padaTbIiBaTh U BHEAPSATH MAPKETHHIOBbIE CTPATErHN U MPOrpaMMsl B cepe Typusma

HN/-1.0IIK-4: IIpumeHsieT TeXHOJOTHHA MAPKETHHIOBBIX HCC/IEI0BAHUI B MPO()ecCHOHAIBHOM 1eATeJbHOCTH

3HaTh:

- CTPYKTYPY U METO/IbI aHAJIN3a MAPKETHHTOBOW CPEJIbl TYPUCTCKOTO TIPEIIPUSATHUS;

- METOJIbl ¥ TEXHOJIOTHHU TPOBEJICHNSI MAPKETHHTOBBIX UCCIICAOBAaHUN B chepe Typusma.

YMeTh:

- IPUMEHSTh METO/IbI M TEXHOJIOTMA MAPKETHHIOBBIX UCCIICIOBAHUIA ITPH MPOBEICHUHN aHATM3a MApKETUHTOBOM Cpebl
TYPUCTCKOTO TPEIITPUSITHSL.

Biagets:

- HaBbIKAMU aHaJM3a MApPKETUHIOBOM Cpeibl TYPUCTCKOTO MPEATIPHUSTHUS;

- METOJIAMH ¥ TEXHOJIOTHSIMU TIPOBEIICHUST MApKETHHIOBBIX HCCIIC0OBAaHUN B chepe TyprusMa.

HN1-2.0I1K-4: PazpabdaTpiBaeT MAapKETHHIOBbIE CTPATErHH U NMPOrpamMmsl B cdepe Typusma

3HaTh:

- IOHSATUE U 0COOEHHOCTH CHCTEMBI TYPUCTCKOTO MapKETHUHTa;

- CTPYKTYPY U METO/Ibl aHAJIN3a MAPKETHHIOBOW CPEJIbl TYPUCTCKOTO TIPEIIPUSATHS;

- OCHOBHBIE TIPUHITUIIBI U KPUTEPHH, METO/IbI PHIHOYHOTO CETMEHTUPOBAHHUS B TYPU3ME;

- ipouecc (POPMHUPOBAHUS MAPKETUHTOBOM CTPATETUH TYPUCTCKOTO MPeIPUsTHS;

- 0cCOOCGHHOCTH TPOIIECCa BHEPEHUS U pean3alii MAPKETUHTOBOM CTPATErMU TYPUCTCKOTO MPEATIPUSTHS.
VMmern:

- pa3pabaThiBaTh MAPKETHHTOBYIO CTPATETHIO TYPUCTCKOTO TIPEIPUSTHSL.

Brnanets:

- HaBbIKaMH pa3pabOTKN MapKETHHTOBOW CTPATErUii TYPUCTCKOTO TPEATIPHSTHS.

N/1-3.011K-4: BHeapsieT MApKETHHIOBBIE CTPATErMH H MPOTPAMMBI B IeATEILHOCTD NPEANPUATHIA cdepsl Typu3Ma, B TOM
YHCJIe ¢ HCToJIb30BaHueM cetn UHTepHeT.

3HaTh:

- 0COOCHHOCTH TIpoIlecca BHEPEHUS U peaTn3alliil MapKETHHTOBOM CTPATETHH TYPUCTCKOTO MPEIIPHUSITHS.

VMerts:

- pa3pabaThIBaTh MEPOIPHUSITHS IO BHEJPEHUIO MAPKETHHIOBOW CTPATETUH TYPUCTCKOTO MPEATIPUATHS,

- pa3pabatbiBaTh MPOAYKTOBYIO, COBITOBYIO, ICHOBYIO M KOMMYHHKAIIMOHHYIO TIOJIUTHKH JUIS PEaTM3allii MapKETHHTOBOM
CTpaTerwH TYPUCTCKOTO MPEIPHUSITHSI.

Brnanets:

- HaBBIKaMHU Pa3pabOTKH MPOYKTOBOM, COBITOBOM, IIEHOBON 1 KOMMYHHUKAIIMOHHOW MOJIMTHKY JIJISl pean3aliil MapKeTHHT OBOM
CTpaTEervH TYPUCTCKOTO MPEIIPUSITHS.




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOAYJISA)

Kon
3AHATHUSA

HauMeHoBaHMe pa3aeoB U TeM /BH]
3aHATHNA/

Cemectp /
Kypc

Yacos

Kommneren-
JIginie

Jlutepartypa

Hnute
PAKT.

IIpumeuanue

Paszgen 1. Tema 1. Cucrema
TYPMCTCKOI0 MapKeTHHIAa, ee
0COOEHHOCTH

1.1

Tema 1. Cucrema TypuUCTCKOTO
MapKeTHHTa, €¢ 0COOCHHOCTH
WuTepaxTBHas NeKus (JIEKLIUS-
JTUCKYCCHS)

Crenmduka MapkeTiHra yemyr. Oomme
XapaKTepHBIe OCOOCHHOCTU YCIIYT.
YpoBHU MapKkeTHHTA B chepe TypH3Ma.
VYcnosust mpuMeHeHns 1 3G dheKTHBHOTO
pa3BUTHS MapKETHHTa B cepe Typru3Mma.
CucTeMHBIH TOAX0/ K TOHUMaHHUIO
CYIIHOCTH TYPUCTCKOI'O MapKETHHTIa.
CyIIHOCTD COCTaBHBIX IEMEHTOB
CHCTEMBI TyPUCTCKOTO MAapKETHHTIA: IIENH,
3a7a4d, IPUHIMIIB ¥ (YHKIUH
MapkeTuHra. /Jlex/

VJI-1.011K-
4 UJI-
2.0TTK-4
1J1-3.011K-
4

J1.1
JI1.2J12.1
J2.2J12.3

Pazpgen 2. Tema 2. Ananus
MAapKeTHHIOBOIi cpelbl NpeANnpPHUATHSA
chepsl Typu3zMa

2.1

Tema 2. AHanu3 MapKETUHTOBOM CpeJIbl
MPEINPUATHS CPEephl TypU3Ma
OO6pa3zoBaTenbHbIE TEXHOIOTHIA: JIeT0oBast
urpa, JUCKycCcust

IInan 3ansaTy:

1. Beimonnenue 1 u 2 stana genaoBoi
urpsl "Pa3paboTka MapKeTHHTOBOH
CTpaTeruu TYpUCTCKOTO MPEANpHsTUS ",
00CY)XIICHHE TIPOMEKYTOUHBIX
Pe3ybTaToB.

Mp/

WJI-1.011IK-
4 UJI-
2.0IK-4
WJ1-3.0TIK-
4

J1.1
JI1.2J12.1
J22J12.3

[Henosas urpa,
TECT, BOIPOCHI
TUTSE
MOJTOTOBKH K
9K3aMEHY




2.2

Tema 2. AHanu3 MapKeTUHTOBOH CpeIbl
IpeIpHsAThs chepbl Typu3Ma
ConeprkaHre CaMOCTOSITEIIEHOM paOOTHI:
1. CamocTOsTENEHOE H3yIEHUE OCHOBHOM
U JIOTIOJTHUTENBHON JTUTepaTyphl MO
CJIETyIOIUM BOIIPOCAM TEMBI:

- XapaKkTepucTUKa MapKETUHIOBOM Ccpeibl
U ee BIUSHUE Ha JeATeIbHOCTb
MIPeIPHUATHI Chephl Typu3Ma.

- ®aKTOpPEI, BIUAIONINE HA
MapKETUHTOBYIO CPEy MPeAIpUsITUSL
cdepsl TypuszMa. DTarnbl aHaIKU3a
MapKETUHTOBOH CPEJIbI.

- OCHOBHBIE METO/Ib] aHAIH3a
MapKeTHHroBo# cpensl: SWOT-ananus,
PEST-ananus.

[ToaroroBka OIOPHOTO KOHCIIEKTA.

2. IloaroToBKa K MpakTUUYECKOMY
3aHATHIO (IEJOBOM Urpe):
CaMOCTOSITENBHOE H3ydEeHHE OCHOBHOM U
JIOTIOTHUTENBEHON JINTEPaTyphl, cOOp,
cucTteMaTu3anys u 00paboTKa JaHHBIX,
HEOOXOJMMBIX JUISl ZIETIOBOH MIPBI.
@®opMBI OTIETHOCTH: KOHCIEKT, OTIET-
Tpe3eHTanus 1o aeiaosoii urpe. /Cp/

TJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3

Jenosas urpa,
KOHCIIEKT,
KOHTPOJIbHAS
paborta, TecT,
BOIIPOCHI ISt
MOJITOTOBKH K
9K3aMeHY

Paznen 3. Tema 3. Meroasl
MapKeTHHIOBBIX HCCJIe0BAHUI B
cepe Typuzma

3.1

Tema 3. MeTozbl MapKETUHIOBBIX
HCCIIeJOBaHMH B cepe Typu3Ma

Jlexiust ¢ IpUMEHEHHUEM MIPE3EHTAllUH B
MS Power Point

CymHOCTb, BUIBI U TIPUHIIHIIBI
MapKETHUHIOBBIX Hcciea0BaHuil. MeToibl
MapKeTUHIOBBIX Hcclea0BaHui. MeTtox
OIIpoca: CYIIHOCTh, HHCTPYMEHTapHH,
JOCTOMHCTBA U HeZOCTaTKu. Metox
HAOMIOJEHUS U KCIEPHMEHTA: CYIHOCTb,
BUJIBL, TOCTOMHCTBA M HEJOCTATKH.
IIponecc MapKeTUHIOBOTO
uccnegosauus. /JIex/

VIJI-1.01IK-
4 UJI-
2.0IK-4
1J1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3

32

Tema 3. MeTonbl MapKETHHTOBBIX
HCCIIeIOBaHNUI B cdepe Typu3Ma
ConepkaHre CaMOCTOSITCIIEHOM PaOOTHI:
1. CamocTosATeIPHOE H3YUCHHUE OCHOBHOM
U JIOTIOJHUTENBHON TUTEPaTyphl MO
CJIEYIOILUM BOIIPOCAM TEMBI:

- [Iporpamma MapKeTHHIOBOTO
HCCIIEJOBaHUSI.

- MicTroyHnku ¥ BUbI MAPKETHHTOBOM
nHpOpMANHHL.

- OCHOBHBIE HaIIPaBICHUSL
MapKeTUHIOBBIX UCCIIE0BaHuUil B
TypU3MeE.

IToaroToBka KOHCIEKTA-CXEMBI IO
OJHOMY U3 U3y4EHHBIX BOIIPOCOB.

2. IloaroToBka K JIENOBOM Urpe:
CaMOCTOSITEIbHOE U3Y4YEHUE OCHOBHON U
JIOIIOJIHUTENILHOM JTUTEepaTypHl,
MOJTrOTOBKA U IIPOBEICHHUE UCCIIEI0BAaHUS
1o 1u 2 sTamy 1e10BOH UrpPHIL.

DOpMbI OTYETHOCTH: KOHCIIEKT, OTYET-
TIpe3eHTalMsl 110 1€JI0BOM Urpe.

/Cp/

TJI-1.01IK-
4 UJI-
2.0TIK-4
WJ1-3.01IK-
4

J1.1
J1.2J12.1
J2.2J12.3

[enoBas urpa,
KOHCIIEKT, TECT,
KOHTpPOJIbHAS
pabora,
BOIIPOCHI ISt
TOATOTOBKH K
JK3aMEHY
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Tema 3. MeTobl MapKETHHTOBBIX
HCCIIeIOBaHU B cepe Typru3Ma
O06pa3zoBaTenbHbIE TEXHOJIOTHA: AeTI0Bas
urpa, JUCKyCCHUs

IInan 3ansTH:

1. Beimonnenue 1 u 2 3tana 1enoBoit
urpsl "Pa3paboTka MapKeTHHTOBOH
CTpaTeTHH TyPUCTCKOTO MPEIIPHATH ",
00CYXKIICHHE TPOMEKYTOYHBIX
pe3ynbratoB. /TIp/

TJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3

Jenosas urpa,
TECT, BOIIPOCHI
Uit
HOATOTOBKH K
9K3aMEeHy

Paznen 4. Tema 4. MapkeTUHIroBast
cerMeHTalus H NO3ULIMOHNUPOBAHME HA
TYPHCTCKOM PbIHKE

4.1

Tema 4. MapkeTHHroBasi CErMEHTALUS U
MTO3UIIMOHUPOBAaHKUE HAa TYPUCTCKOM
pBIHKE

WuTepaxTuBHas nexuus (Jiekuus-Oecena
WM " TAAJIOT ¢ ayTUTOPHEH )
CermeHTanus phlHKa, OCHOBHBIC
MIPUHIUIBI U KPUTSPUU
CErMEHTHPOBaHUs. BB cerMeHTanuu
TYPUCTCKOTO PhIHKA. METO bl PHIHOYHOTO
cermeHTupoBanus. [Iponecc
CErMEHTALMH PhIHKA, XaPAKTCPHCTHKA
OCHOBHBIX 3TaroB. MapKkeTHHTOBEIC
CTpaTerny BBIOOPA IENIEBOTO PHIHKA B
cdepe Typusma. [To3uoHHpOBaHIE
TYPHPOIYKTA U TyPUCTCKUX YCIYT Ha
PBIHKE.

/JTex/

VIJI-1.0TIK-
4 JI-
2.01TK-4
W/J1-3.011K-
4

J1.1
JI1.2J12.1
J22J12.3

4.2

Tema 4. MapkeTUHroBasi CETMEHTALUS U
MO3UIOHUPOBAHUE HAa TYPUCTCKOM
pBIHKE

O6pazoBaTeIbHBIC TEXHOIOTHH: AEI0Bas
Urpa, TUCKYCCHS

IInan 3ansaTHA:

1. BeinonHeHnue 3 3Tana JeaoBoi Urpsl
"Pa3paboTka MapKETHHTOBOM CTpaTerHu
TYPUCTCKOTO peAnpUsaTus”, 00CyKacHHE
MIPOMEKYTOUHBIX pe3ynbratoB. /IIp/

TJI-1.01IK-
4 UJI-
2.0T1K-4
WJ1-3.01IK-
4

J1.1
J1.2J12.1
J2.2J12.3

Jenosas urpa,
TECT, BOIIPOCHI
JUIst
MOATOTOBKH K
9K3aMeHy

4.3

Tema 4. MapkeTUHTrOBasi CErMEHTAIUS 1
MIO3UITOHUPOBAHUE HAa TYPHCTCKOM
pBIHKE

ConepykaHue CaMOCTOSITSITEHOM PaOOTHI:
1. IlogroroBka K MpakTU4ECKOMY
3aHATHIO (IETIOBOM Urpe):
CaMOCTOSITENBHOE H3ydeHHE OCHOBHOM U
JIOTIOTHUTENBEHO JIUTEpaTypsl, cOop,
cucTeMaTu3anus 1 00paboTka JaHHBIX,
HEOOXOAUMBIX AJIsl IeT0BOM UTPBL.
@DopMBI OTYETHOCTH: OTHET-IIPE3CHTALINS
o nenoBoit urpe. /Cp/

VIJI-1.01IK-
4 UJI-
2.0IK-4
WJI-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3

[enoBas urpa,
KOHCTIEKT, TECT,
KOHTpPOJIbHAS
paborta,
BOTIPOCHI ISt
MOATOTOBKH K
9K3aMEHY

Pazpen 5. Tema 5. ®opmupoBanue
MapKeTHHIOBOM CTpaTeruu
npeanpusTHs cdepbl TYpUusMa




5.1

Tema 5. @opMHUpOBaHHE MAPKETHHIOBOM
CTpaTeruy NPEAPUTHS chepsl Typu3Ma
WnTtepakTrBHAas eIy (eknusa-Oecena
wim " uanor ¢ ayautopuei')

CyLIHOCTb U POJIb CTPATETHH
MapKeTuHra. Buipl MapkeTHHIOBBIX
cTpaTeruii npeanpustus. bazossle
MapKeTUHIOBBIE CTPATETUH: CYIHOCTS,
Busbl. KOHKYpeHTHbIE MapKETHHTOBBIE
CTPATEeTHH: CYITHOCTD, BHIHI.
MapKeTUHIOBbINM aHAIU3 CTPATETNYECKUX
MIO3UINH TPeIPHUITHS Chepsl Typu3Ma ¢
MIPUMEHEHHEM MaTPUYHBIX METOJIOB
(matprma BKT', MmoxndumupoBanaas
marpuna BKI', marpunia Mak Kunsy,
Marpuia xu3HeHHoro nukia ADL u np.).
IIpouecc popMupoBaHHI MapKETHHTOBOH
CTPATETHH TYPUCTCKOTO TPEIIPHUSTHSL.
YcraHoBIEHNE MAPKETUHIOBBIX LIEJEH.
Pa3paboTka aabTepHaTHBHBIX
MapKeTHHTOBHIX CTpaTeruil. Bridop n
OLICHKAa MApPKETHHIOBOM CTPATETHH.
Pa3paboTka nporpaMMbl MapKeTHHTa.
®opmupoBaHne OrOKETa MAPKETHHTA.
/JTex/

TJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
J2.2J12.3

52

Tema 5. @opMHUpOBaHHE MAPKETUHIOBOM
CTpaTeruy MPEATPUTHS chepbl Typu3Ma
O0pa3zoBaTeNbHbIC TEXHOJIOTHIA: JeToBast
UTpa, MPAKTHUECKOE 3aTaHNE, TUCKYCCHS
IInan 3ansTH:

1. Bemosuaenue 4,6 u 7 5Tana ne1oBoH
urpsl "Pa3paboTka MapKeTHHTOBOH
CTPATETHH TyPUCTCKOTO MPEIIPHATH",
00CyXIeHHe TPOMEKYTOIHBIX
pE3yIBTATOB.

2. BrinosnHeHne NpakTUYeCcKOro 3a/1aHus
"IIpoBenenue NopTheabHOro aHaIN3a
TYPUCTCKOT'O MPEANPUSITUS C
npumMeHeHneM matpurs! BKI™  /TIp/

TIJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.01IK-
4

J1.1
J1.2J12.1
J2.2J12.3

Jenosas urpa,
IIpOBEpOYHast
pabota
(pemenue
TECTa),
MPaKTHIECKOE
3a7aHue,
KOHTpPOJIbHAS
pabora,
BOIIPOCHI IS
MOATOTOBKH K
JK3aMEHY

53

Tema 5. @opMupOBaHNE MapKETHHIOBOM
CTpaTeruy MPEeANPHATHS Chepbl Typu3Ma
ConeprkaHue CaMOCTOSITCIIBHOM PabOTHIL:
1. IToaroToBka K MpakTHUYECKOMY
3aHATHIO (IETOBOM UTpe):
CaMOCTOSITEIbHOE H3yYCHHE OCHOBHOM U
JOTIOJTHUTENEHOM JIUTEpaTypsl, cO0p,
cucTeMaTu3anys 1 00paboTka JaHHBIX,
HEOOXOAUMBIX AJISI IETOBOM UTPHL.

2. BrInonHEHHE MPaKTHYECKOTo 3a/1aHHs
"IIpoBeieHrEe MapKETHHIOBOI'O aHAIN3a
KOHKYPEHTOB TYPHCTCKOTO
npeanpusaTas”.

3. ITonroroBka KOMOWHHPOBAHHOTO
KOHCITIeKTa 1o Bornpocam: ba3zossie
MapKeTUHIOBBIE CTPATErHH: CYIHOCTS,
Busibl. KOHKYpEHTHBIC MapKETHHIOBBIC
CTPATEeTHH: CYITHOCTD, BHIHI.

4. CaMOCTOATEIFHOE BBITIOIHEHNE
MIPOBEPOYHON paboTHI 10 TeMe *pereHue
Tecta) B cucteme Moodle.

@DopMBI OTIETHOCTH: KOHCIIEKT,
MUCbMEHHas paboTa, TecT, OT4eT-
Mpe3eHTanus 1o aeiaosoi urpe. /Cp/

WJI-1.01IK-
4 UJI-
2.0IK-4
WJ1-3.0TIK-
4

J1.1
J1.2J12.1
J2.2J12.3

[enoBas urpa,
[IPOBEpPOYHAsT
pabota
(pemenue
Tecra),
MPaKTHIECKOES
3aJaHue,
KOHTPOJIbHAS
pabora,
BOIIPOCHI ISt
MO/ATOTOBKH K
9K3aMeHy

Paznen 6. Tema 6. Peanuzanus
MAPKETHHIOBOM CTpaTeruu
npeanpuaTus chepsl Typu3mMa




6.1 Tema 6. Peanu3anus MapKeTHHTOBOH 11,5 | UO-1.0IK- J1.1 Jenosas urpa,
CTpaTeruu IpeaAnpuaTus chepbl Typu3Ma 4 UJI- JI1.2J12.1 MIPOBEpPOYHAs
ConeprxaHre caMOCTOSTEIbHOMN paboThI: 2.0IIK-4 J2.2712.3 pabota
1. CamocTosITEN HOE H3YUYEHHE OCHOBHOM NA-3.0I0K- (peurenue
Y JIOTIONIHUTEILHON JTUTEPaTYpHI. 4 TecTa),
[oaroroBka KOMOMHUPOBAHHOTO KOHTpPOJIbHAS
KOHCTIEKTA T10 IByM M3 U3Y4EHHBIX pabora,
BOIIPOCOB. BOMPOCHI IJIsT
2. IloaroToBka K NpakTUYECKOMY MOJTOTOBKH K
3aHATHIO (TETOBOIT UTpe): 9K3aMeHy
CaMOCTOSITEIbHOE H3yIEeHUE OCHOBHOM U
JOTIOTHUTENBHON JIUTEPaTypHl,

BBINOJIHEHNE 3aJJaHUH 110 J1€JI0BOM UIpe.
3. CaMOCTOATENBHOE BBIIIOJIHEHUE
MIPOBEPOYHON pabOTHI 10 TeMe (pelieHue
Tecta) B cucteme Moodle.

®DOpMBI OTYETHOCTH: KOHCIIEKT, OTYET-
TIpe3eHTaIns 10 AeJI0Boi urpe, Tect. /Cp/

6.2 Tema 6. Peanu3anus MapKeTHHTOBOH 6 na-1.0IK- J1.1 Jenosas urpa,
CTpaTerHy NPEAIPHATHS Cepbl TypU3Ma 4 UJI- JI1.2J12.1 TIPOBEpPOYHAs
O0pazoBaTeIbHBIC TEXHOIOTHIA: IEI0Bast 2.0IIK-4 J22J12.3 pabora
UTpPa, TUCKYCCHS na-3.0IK- (pemenue
ITnan 3ansTHS: 4 TECTa),

1. Bemosaenue 5, 6 u 7 sTana nenoBoi KOHTpOJIbHAs
urpsl "Pa3paboTka MapKeTHHTOBOH pabora,
CTpaTeruu TYPUCTCKOTO MPEANPHUSTUS" BOIIPOCHI 1JIs1
2. IIpe3enTanus 1 3alura pe3yabTaToB MOJTOTOBKH K
nenoBoit urpsl. /TI1p/ JK3aMEHY

6.3 Tema 6. Peanuzanust MapkeTHHTOBOM 2 NJ-1.0I0K- J.1 [HenoBas urpa,
CTpaTeruu npearnpuatus chepsl TypusMa 4 - JI1.2J12.1 NIPOBEPOYHAs
DopmMUpoBaHUE U YIIPABICHUE 2.0TIK-4 227123 pabota
TIPOJyKTOBOW HOMEHKJIATYpOH NA-3.0I1K- (peurenue
TYPUCTCKOTO IPEANPUATHS. - DTaIbl U 4 TecTa),
METOABI IPOJICHHS KU3HEHHOTO IIUKIIA KOHTPOJIbHAS
TYPHCTCKOro mpoaykTa. PazpaboTka u pabora,
BHEJIPCHHE Ha PHIHOK HOBOTO BOIIPOCHI IS
TYPUCTCKOTO MPOJYKTA. - BUBI IEHOBBIX MOJITOTOBKH K
CTpaTeruil TYpUCTCKOTO MPEANPHUSITHS. 9K3aMeHY
OpraHu3anus KaHaJoB cObITa H KPUTSPHU
BBIOOpa KaHANOB. - CTpareruu cObITa
TYPUCTCKOTO MPEIIPUSITHS:

HWHTCHCUBHBIH COBIT, U30UpPATEIbHBII
COBIT, 9KCKITIO3UBHOE pacIIpelieTICHUE U
¢panuaii3uar. CTpaTernyecKue pereHus
B KOMMYHUKAIIHOHHOH MOJINTHKE
TYPUCTCKOTO npennpusatys. /JIex/
Paznen 7. Koncyabranuu
7.1 Koncynpranus mo mucruruinae /KoHc/ 0,5 | NUO-1.0TIK- JI.1
4 NI- J1.2J12.1
2.0IIK-4 J2.27J12.3
NA-3.0IIK-
4
Paznen 8. Ilpomeskyrounasi arrecrauus
(3K3aMeH)
8.1 [MonroTtoBka K 3k3amMeny /Ok3aMeH/ 34,75 | UJ-1.0I1K- JI1.1
4 N1- JI1.2J12.1
2.0IK-4 J2.2J12.3
na-3.0IK-
4
8.2 Koutpoas CP /KCPATT/ 0,25 | UO-1.0IIK- J1.1
4 N1- J1.2J12.1
2.0IIK-4 J2.27J12.3
NA-3.0I0K-

4




8.3 KonraxtHas pabota /KoncOk/ 2 1 na-1.0IK- J1.1 0
4 UN- J1.2J12.1
2.0IIK-4 227123
nJI-3.0I1K-
4

5. ®OHJ OEHOYHbBIX CPEACTB

5.1. [TosicHuTEILHAA 3alIHCKA

1. Haznauenue (oHma orieHOYHEIX cpencTB. OneHOYHBIe CPEaCTBa IpeTHa3HAYEHBI [T KOHTPOJIS B OLICHKH 00pa30BaTeNIbHBIX
JOCTIKEHHUH 00yJaloMmuXCsl, OCBOUBIIHIX NIPOTPaMMY AUCIHILUIUHBI « TYpHCTCKII MapKeTHHTY.

2. ®OHJ] OLICHOYHBIX CPEJICTB BKIIIOYAET KOHTPOJIBbHBIC MaTEPHAIIBI JUIS IPOBENICHUSI TEKYILIETO KOHTPOJIS B (JOpME KOHTPOJIBHOI
paboThI, MPaKTHUECKUX 3aaHUI, IEJIOBOI UTPBI, TEM ISl KOHCIICKTOB, IPOBEPOYHBIX Pa0OT U MPOMEXYTOYHON aTTECTALIMHU B BUZIE
BOITPOCOB JJISI ITOJITOTOBKH K SK3aMEHY.

3. IIpoBepka U OLIEHKA Pe3yIbTaTOB BLIIOIHEHUS 3aJaHUH

O1ieHKa BBICTABISIETCS. «OTIAMYHO», «XOPOILIO», «yHZOBIETBOPUTEIBHO», U KHEYHOBIECTBOPUTEIHHON:

— OTJIMYHOY, BHICTABIIIETCS B Cllydae, eciu CTyAeHT BeimosHua 91-100 % 3ananmii;

«XOpOUIOY», BBICTABIISIETCS B CIIydae, €CIM CTYAEHT BhIIOIHWI 75-90 % 3ananuii;

— «YIOBJIETBOPHUTENILHOY, BEICTABIAETCA B CIIydae, €ClIU CTy[CHT BeINONHUI 61-74 % 3aganuii;

«HEYJIOBIIETBOPUTEIILHO» BBICTABIISETCS, ECIH CTYAEHT BBIMOIHMII 10 60% 3a1aHuil.

5.2. OueHoYHbIE CPeACTBA IS TEKYIero KOHTPOJIs

ITpumepHBIE TECTHI IS BXOJIHOTO KOHTPOJIS:

1. CoBOKYITHOCTB (KOMILIEKC) BEIIECTBEHHBIX NIPEMETOB IOTPEOICHNT), HeBEIIECTBEHHBIX (B (hOpMe YCIyTH) MOTPEOUTETBHBIX
CTOMMOCTEH, HEOOXOANMBIX ISl YIOBJICTBOPEHHUS OTPEOHOCTEH TypuCTa, BOSHUKIIHX B IEPHOJ] €0 IyTELIECTBHS, U 3aTparT,
CBSI3aHHBIX C €r0 MIPOU3BOJICTBOM H peaii3anueil, GopMHUpyOIHX IEHy - 3TO:

a) TYPIIPOAYKT;

0) Typyciyra;

B) Typ;

T) TYPUCTCKHII MTaKerT.

2. [lepBu4Has eqUHHIA TYPUCTCKOTO TIPOLYKTA, Pean3yeMast KINEHTY KaK eIMHOe LeJIoe, TPOIYKT TPy/a TypoIepaTopa Ha
OIpeIeIeHHBIA MapIIpyT, B KOHKPETHBIE CPOKH ¥ C OIPEIEIICHHBIM KOMITIEKCOM YCIYT - 3TO:

a) TYPIPOAYKT;

6) Typyciyra;

B) Typ;

T) TYPUCTCKHUI MTaKerT.

3. KoHuemnus «KU3HEeHHOTO UKJIA» TYPIPOAYKTA UCXOAUT U3 TOTO, YTO:
a) CIIPOC Ha MPOJYKT UMEET CE30HHBIN XapakTep;

0) crpoc Ha MPOAYKT UMEET MMOCTOSTHHBINA XapaKTep;

B) CIIPOC HA MPOJYKT 3aBHCHUT OT KAYeCTBa MPOYKTa;

r) JIF000# MPOAYKT PAHO MITH MO3/IHO BBITECHSETCS C PHIHKA JPYTHM.

4. PazpaboTka HOBOTO TYpHPOIYKTa — 3TO:

a) IUKJI TEXHOJIOTHYECKUX ACHCTBHIA 10 CO3IAHUIO TOBapa;

0) BBIIBIDKEHHE TIEPCIICKTUBHBIX MTPOSKTOB M OTOOD Wel HOBOTO TOBapa;

B) KOMIUTEKCHBIH TPOIIECC, BKITFOUAIOIINHN TapajuIeIbHOE OCYIIECTBIEHHE TEXHOJIOTHIECKUX, SKOHOMHUYECKIX  MAapKETHHTOBBIX
JICWCTBUI, MIMEIOIIUX LIEJIBI0 CO3aHIe U BBIBOJ] HA PHIHOK HOBOT'O TOBApa;

T) IIporecc 000CHOBAHMS HHBECTHIINH, KABKYISIHS PACXOI0B, PacueT ICHBI, TPUOBLIH.

5. Ha xaxkux mokymnarenei pacCunTaHa CTPaTerus «CTaOMIBHBIX IEeH»?
a) VIP-kiueHToB;

0) mokymaTesnel ¢ HU3KUM YPOBHEM JIOXOAA;

B) MOKYMATEJIeH ¢ BEICOKMM YPOBHEM JIOXOAA;

T') HHIUBUIYAIbHBIX 3aKa3UHKOB.

6. Hanbonee n0xX01Ha ClieMyromias CTpaTerus EHOBOW KOHKYPEHIIHH:
a) «3aBBIIICHHAS 1ICHAY,

0) BCE 3aBHUCHUT OT PHIHOYHOW CHUTYAIIHH;

B) «IICHA JIU/IEPAY;

T) «CHSITHE CITUBOKY.

7. MakcuMaJlbHO HaJIe)KHA CIICAYIOIIAs CTPATEI sl ICHOBOM KOHKYPCHIIHH:
a) «0e3yOBITOYHAS TICHAY,;

0) «rubKas 1eHay;

B) «MUHHMU3ALHUS U3ICPIKEK;




) «CPEAHEPBIHOYHAS LICHAY.

8. Eciit konmmgecTBO MOTpeduTeNel TyprCTCKOTO IPEIIPHATHS HEBEIUKO M OHH PacIIOiI0)KEHBI Ha OTHOCHTENIFHO HEOOIBIIOH
TEPPUTOPHUH, TO OoJIee MPEATOITUTEILHBIM SBIISCTCS KaHAI pacIpeaeIeHIs:

a) MpsIMO KaHa;

0) KOCBEHHBIH KaHall;

B) COOCTBEHHBIH KaHAI;

T) CMEIIaHHBII KaHal.

9. Kakoit kaHan pacnpeeneHus IpeIIodTHTeNbHee, €CIIM PEIHOK 0YeHb pa30pocaH reorpaduvecKku U MpeacTaBiIeH MHOKECTBOM
noTpeOuTeNel B KaXKI0M CEKTOPE SKOHOMHKH (B KaXKAOH OTpacim):

a) MpsIMOi KaHa;

0) KOCBEHHBIH KaHall;

B) COOCTBEHHBIH KaHAIT;

T) CMEIIaHHbII KaHal.

10. Eciiit TypuCTCKOE MPEANPHUSITHE IPOU3BOAUT IPOAYKIIMIO, PEaM3yeMyIO MO BEICOKHM IIEHaM, a ee IOTpeOuTeH
CKOHLICHTPHPOBAHBI B OTHOM TeorpauIecKoM peruoHe, HandoJee Leaecoo0pa3HbIM METOIOM MTPOJBHIKEHHUS TYPIIPOIYKTa
SIBIISICTCSL:

a) JINYHBIE TTPOJIAXKH;

0) TUpeKT-MapKeTHHT;

B) peKIaMa,

I') PR;

) CTHMYJIMPOBaHHE COBITA.

11. YcTHOE npecTaBieHne ToBapa B Xoe Gecelbl ¢ OTHUM MIIM HECKOJIBKUMU MOTEHINAIbHBIMU MTOKYHATEISIMHU C LEJIbI0
COBEpIICHHUS NTPOJIaX, HA3bIBACTCS:

a) TMYHas IPOJIaKa;

0) mponaranna,

B) peKiiama;

II) CTUMYJIHPOBAaHUE COBITA;

) oOpameHue.

12. KpaTkoBpeMeHHBIE MOOYAUTEIBHBIC MEPHI MTOOMPEHHUS IIOKYIIKH HIIH IPOJaXKH TOBapa
WJIH YCITYTH - ATO:

a) TMYHas Mpoaaxa;

0) mpomaransa,

B) peKJiama,

Il) CTUMYJHPOBaHHUE COBITA;

e) obpareHue.

13. OcHOBHBIE HEZIOCTATKH JINYHBIX MTPOJAXK:

a) KOHTaKThI B TIPOLIECCE JIMYHBIX MPOJaXK HE TaK XOPOIIO 3alIOMUHAETCS MOTPEOUTENSIM KaK PEKJIaMHBIE COOOIICHHUS;

0) areHT, OCYIIECTBIAIONINI JIHYHBIC TIPOIAXKH, HE B COCTOSIHUN COOOIIUTH BCIO HEOOXOAMMYIO0 HH(POPMAIHIO O TOBape U hUpME;
B) MEPCOHATBHBIC MTPOJIAXKH — OUYCHB IOPOTOE CPEIICTBO IMEPESIBIKCHUS TOBapa C TOYKU 3PSHUS pAacXO0JIOB HA OJIMH KOHTAKT;

T) IEPCOHANBHBIE TIPOIAYKH HECOBMECTUMEI C APYTMMH BUIAMH JEATEILHOCTH MO MPOABMKEHUIO TOBApa Ha PHIHOK;

) TOBap HE 3alIOMHHAETCS.

[IpumepHBIE TECTHI AT IPOBEAEHHS IPOBEPOYHBIX pabOT ¥ TEKYIIETO KOHTPOJIS:
1. MapkeTHHTOBasi CTpaTerus npeacTaBIseT coboil:

a) KOMIUIEKC ITPUEMOB MOBEICHHS IIPEIIPHHAMATENICH Ha PBIHKE,

6) KOMIUICKC IUIAHOB M3YUCHUS PbIHKA, q)OpMPIpOBaHI/IH TOBApPHOT'0O aCCOPTUMCHTA, HCHOBOI\/'I IIOJIMTHUKH,
KOMMYHUKAITMOHHON 1 COBITOBOH e TETHLHOCTH;

B) BOILJIOLICHNWE KOMIUIEKCA MPUHLMIIOB, C TOMOIIBIO KOTOPBIX (POPMHUPYIOTCS KOHKPETHBIE 1IeJIM MapKEeTHUHTa Ha
OIpeIeICHHBIA IEPHOJT M OPTaHU3YEeTCs TOCTIKEHHE 3THX LIEJICH ¢ Y4eTOM BO3MOXKHOCTEH KOHKPETHOTO CyOBEKTa PHIHKA;
T) pe3yNbTaT IeJIeHaNpaBIeHHON paboThl MpodeccHoHaToB-MapKeTOJIOTOB Ha (hupMe.

2. [ToptdhenbHbIe CTpaTErny BKITIOYAIOT MAPKETUHIOBBIE YCHITHS B 001aCTH:

a) CO3/IaHus aBTOMATH3HPOBAHHOTO OaHKa TAHHBIX;

0) opraHu3aIMy yaeTa U KOHTPOJISl KOPTIOPATHBHOM JeSITEbHOCTH;

B) BhInosiHeHUst CBOT-ananu3a;

T) OIICHKH COBOKYITHOTO MOPT(dEJIs 1Mo mepepacnpeeliCHHIO KOPITOPATUBHBIX PECYPCOB MEXTY CTPYKTYPHO-XO03SHCTBEHHBIMH
€JIMHUTIAMH JIJISI TIOJTyIeHUST MAKCHMAJIBHOTO J0X0/1a.

3. Typucrtckoe NpeanpusTHe CTPEMUTCS YBEIUYUTh COBIT CYIIECTBYIOIINX MTPOJYKTOB Ha HOBBIX PBHIHKAX MM MOOYINTD
noTpeOuTeseil mo-HoBOMY MX HCIONIB30BaTh. OHA MOXKET NMPOHHUKATh Ha HOBBIE reorpadMueckre PHIHKH, BEIXOIUTH Ha HOBBIC
CETMEHTHI PBIHKA, CIIPOC HAa KOTOPHIX €IIIe HE YIOBIETBOPEH, II0-HOBOMY IIpeJIaraTh CyMIeCTBYIOIIHE IPOAYKTHL. Kaxyro
CTpaTeryio UCIONb3YeT JaHHOE TYPUCTCKOE MPEANPUATHE B COOTBETCTBUH ¢ MaTpuueil . Ancodda?




a) CTpaTerus NPOHUKHOBEHUS Ha PHIHOK;
0) cTparerust pa3BUTHs PbIHKa;

B) CTpaTeTyst pa3padOTKH MPOIYKTa;

T) CTpaTerus ANBEPCU(DUKAIINH.

4. Cucrema koopauHat «Temmbl pocta 00bEMOB IIPOJAXK B OTPACIN /OTHOCUTEINIBHAS JIOJIST PhIHKA TPEIIPUSITHS
UCTIONB3YETCs IPYU MOCTPOCHUU MaTPUIIBL:

a) PIMS;

6) [Toptepa;

B) BocTOHCKOIT KOHCAITHHTOBO TPYIIIIHL;

T) Ancodda;

5. Crpareruro audhepeHIIPOBAaHHOTO MaPKETHHTa IIPH BEIXOJIE Ha LENICBOI PHIHOK HEIIEIeco00pa3Ho HCIOIB30BaTh, CCIIH:
a) TYPUCTCKOE MPEANPHUATHE PEATN3yeT CTPATEerHio TOBapHOH U depeHIranmy;

6) TypucTCKO€ PEeANPHUATHE PaCCMATPUBAET BECh PHIHOK B KQUECTBE I[EJICBOTO PHIHKA;

B) MOKYIATEJIU HA PHIHKE UMEIOT Pa3HOPOAHBIC MOTPEOHOCTH;

T) MIOKYIIaTeNId Ha PBIHKE HUMEIOT OJHOPOIHBIE MOTPEOHOCTH;

1) TYPUCTCKOE IPEIIPHUITHE B COCTOSHUN 00ECIIEYNTH YAOBIETBOPEHHE ITOTPEOHOCTEH BceX MOKyIaTeNel Ha phIHKE.

6. CTpareruro KOHLIEHTPUPOBAHHOIO MAPKETUHIA IIPH BBIXO/IE HA LIENEBON PHIHOK HELETIECO00Pa3HO UCIOIb30BATh, ECIIH:
a) TYPUCTCKOE NMPEANPHUATHE PEATN3yeT CTPATEerHio TOBapHOH U depeHIranmy;

6) TypucTcKoe peANpHATHE PaCCMATPUBAET BECh PHIHOK B KQUECTBE I[EJICBOTO PHIHKA;

B) IIOKYIIaTeJIM Ha PhIHKE MMEIOT Pa3HOPOAHBIE HOTPEOHOCTH;

T) TIOKYIIaTeNId Ha PBIHKE UMEIOT OJHOPOJIHBIE MOTPEOHOCTH;

1) TYPUCTCKOE IPEIIPHUITHE B COCTOSHUN 00ECIIEYNTH YAOBIETBOPEHHE ITOTPEOHOCTEH BceX MOKyIaTeNel Ha phIHKE.

7. Ecnu ToBap MMeeT HeOOJIBIITYIO IO PhIHKA, KOTOpast OBICTPO pacteT, To o matpune BKI™ ero MoxHo oTHeCTH:
a) K «J{oHBIM KOpOBaM»;

0) k «Cobakamy;

B) K «Bocxoasmum 3Be3am»;

T) K «BompocuTensHEIM 3HaKaM»;

Il) K TOBapaM TOBBIIIEHHOTO CIPOCa;

€) K 9KCKJIIO3UBHBIM TOBapaM.

8. Eciiit ToBap mMeeT OOBIIYIO TOIIO PBHIHKA, KOTOpask HeOBICTPO pacteT, To o Matpune BKI™ ero Mmoxno oTHEeCTH:

a) K «JlolHBIM KOpOBamy;

0) k «Cobakamy;

B) K «Bocxomsmum 3Be3gamy;

r) K «BompocuTtenbHbIM 3HAKAMY;
) K TOBapaM IOBBIIICHHOTO CIIPOCa;
e) K OKCKIIFO3MBHBIM TOBapaMm.

9. Ecnu ToBap MMeeT HeOOBIIIYIO IOTIO PhIHKA, KOTOpast HeOBICTPO pacTeT, To o Marpuiie BKI™ ero moxxHO oTHeCTH:
a) K «JloiHBIM KOpOBaM»;

0) x «Cobaxamy;

B) K «Bocxoadmum 3Be3namy;

T) K «BompocuTtenbHbIM 3HaKaM»;

JI) K TOBapaM IOBBIIIEHHOT0 CIPOCa;

€) K 3KCKJIFO3MBHBIM TOBapaM.

10. KoHkypeHTHasl CTpaTerts HOCTOSHHOTO HACTYIJICHHUs MPEeANOoaraeT:

a) MapKETUHIOBBIE YCWIINS, HE NOIYCKAIOLIME II0CIe0BaTeNel Tuepa KOHKYPEHIIMN K OCHOBHBIM I10Ka3aTelsIM KOMIIaHUM;

0) BcroNb30BaHNE MAPKETHHIOBBIX YCHIIMI Ha PETYISAPHOI OCHOBE B 00JIACTH [IEHOBOH, TOBapHON M MHHOBAIIMOHHOH MOJIUTHKH
JUISL yAep KaHHUsl KOHKYPEHTHBIX IPEUMYIIECTB;

B) OJIOKMPOBKa ITPETEHICHTOB Ha JIMJEPCTBO C MOMOIIBIO YEPKaHHs KOHKYPEHTHBIX ITPEUMYIIECTB.

11. KoHKypeHTHasl CTpaTerHs, KOTopasi CBs3aHa ¢ ()OKyCHPOBAHHEM IPOIYKTOBOTO MU IIECHOBOTO MPEHMYINECTBA Ha y3KOM
CEeTrMEeHTe MOTpebuTeNeH, He 0XBAThIBasl BECh PHIHOK — 3TO:

a) CTpaTerust pa3BUTHS PBHIHKA,;

0) CTpaTerus NpoAyKTOBOIO JIHIEPCTBA;
B) CTpaTerusi IEHOBOT'O JIN/ICPCTBA;

r) CTpaTerust JUAEPCTBa B HUIIC;

1) CTpaTerust MPOHNKHOBEHUS HA PHIHOK.

12. Crpaterust GopMHUpOBaHHsI KOHKYPEHTHBIX IIPEUMYIIECTB, KOTOpas IPEAIIoNaracT HCIoIb30BaHNe KaKoii-nubo ciaaboii
CTOPOHHI JIHIepa, HAXOXKICHHE OpelH (Jare BCero HeYIOBJICTBOPEHHBIX €TI0 MPOIyKTOBBIM MPEII0KEHHEM ITOTPEOHOCTEH PHIHKA)
—9T0:

a) cTpaTerust «3axBaT phIHKay;




0) cTpaterus «Pacimypenue pblHKay;

B) crparerust «3aiuTa phIHKay;

T) ctparerust «PpoHTaIBHAS aTaKay;
) ctpaterust «dnanroBas arakay;
e) ctpaterust «OKpyXeHuey.

13. Ctparerust popMHpOBaHHS KOHKYPEHTHBIX IIPEHUMYIIECTB, KOTOPask MPEAIoIaraeT MpeIBOCXUIIAIONINE SHCTBHS, KOTOPBIE
JIENAIOT MOTEHIMAIbHYIO aTaKy KOHKYPEHTOB HEBO3MOXKHOM MJIM 3HAYHUTENFHO OCIA0JISIOT €€ — ATO:
a) crparerus «3axBaT PHIHKA;

0) cTparerust «Pacmupenne peiHKay;
B) CTpaTerust «3amuTa peIHKay,

r) crparerusi «DpoHTAIbHAS aTaKay;
) crparerusi «®DaHroBas ataka;
e) crpaterust «OKpyXeHHE».

14. YcTaHOBUTE COOTBETCTBHE MEXK/Y CTPATETUSIMUA MapKETHHIA M UX COJICPKAHHEM.

1. moptdenbHbIe CTpaTeruu

2. cTpareruu pocra

3. KOHKYpEHTHBIE CTpaTerun

a) YCHJIMSI KOMITAHUH TI0 YACP)KAaHHUIO PRIHOYHBIX MO3UIMH M KOHKYPEHTHBIX IIPEHMYIIECTB

0) ypOBEHb KPaTKOCPOYHBIX 1 TOITOCPOUYHBIX IENIeH KaXI0T0 ToJ[a 3HAYMTEIFHO BEIIIE TOKa3aTesei mpeabIIyIero

B) yIpaBJICHYECKUE PEIICHHS TI0 NIepepaclpeeIeHHI0 KOPIOPATUBHBIX PECYPCOB MEXK Y MOApa3eICHUSIMUA KOMITAHHH

Kpurepun onenku:

«OTIIMYIHOY», OBBIIICHHBIH YPOBCHb

Jlansl BepHble oTBeTHI Ha 84-100% BONpOCOB, MPAKTHUYECKUE 3aJaHUS PEIICHBI IPABUIIBHO.
«XOPOILOY, TIOPOTOBBII yPOBEHB IPABUIIBHO.

JlaHbl BepHbIE OTBETHI Ha 66-83% BOIIPOCOB, NPAKTUYECKUE 3aAHUS BBIIIOJIHEHBI HE TOJHOCTHIO
«YILOBIETBOPUTEILHOY, IIOPOTOBLII YPOBEHb

Jlansl BepHble 0TBETHI Ha 50-65% BOMPOCOB, MPAaKTUYECKUE 3a0aHUs PEIIEHbI YACTUYHO.
«HEYIOBJIETBOPUTEIEHO», YPOBEHb HE CHOPMHIPOBAH

Janbl BepHble 0TBETHI Ha MeHee 50% BONPOCOB, IPAKTHUECKUE 3aJaHUsI HE PELLICHBI.

Jenosas urpa «Pa3paboTka ctpaTernit MapKeTHHra TYPUCTCKOTO MPEATIPUATAS

Iexs nemoBoit Urpsl — GOPMHUPOBAHNE Y CTYACHTOB HABBIKOB Pa3pabOTKH M BHEIPEHHS MaPKETHHIOBOH CTpaTerny Ha
NPEANPHUITUH.

B xone 1en0Boit UTphl YYaCTHUKH BHITOJIHSIOT (DYHKIIMH MapKETOJIOTOB 110 BBIPAOOTKE M MPUHATHIO MAPKETUHIOBBIX PEIICHHH.
DTaIlBl IT0BOH UTPHI

ITepserit oTam. Pa3paboTka cucteMbl B3aUMOCBSI3aHHBIX, HIMEIOMINX KAYeCTBEHHOE U KOJMYECTBEHHOE BRIPAKCHHUE MIeJIeH U 3a/1a4d
MapKETHUHI'OBOH JeSITENbHOCTH TYPUCTCKOTO MPEIPUSATHSL.

Bropoii stan. [IpoBenenue aHanusa MapKeTHHIOBO cpeibl TYPUCTCKOrO NPEANPHUITUS. AHAIN3 MapKETUHIOBOM Cpeibl
TPEANPUATHS IPOBOANTCS B CIICYIOIICH MOCIICTOBATETFHOCTH:

L. AHanm3 U HCccIeI0BaHNEe KOHKYPEHTOB MpPEANPUSTHUS.

2. AHanm3 u Huccies0BaHne MOCTAaBIIMKOB MPEANPHSTHS.

3. Hccnenoranne motpeduteneit (pa3paboTka aHKETHI [UI MCCIISIOBAaHMS OTPEOUTENeH PeIIpPUATHS, POBEICHHE
WCCIICIOBAHN)

4. AHanu3 (akTopoB Makpocpebl IpeAnpHsTHS.

5. OO6o00meHre 1 CUCTeMaTH3alus PE3yJIbTaTOB HCCIEAO0BAHHSL.

Tpernit 3tamn. [IpoBeneHne cerMeHTaIMK MOTpEeOUTENEH IPEINPHUATHS 110 pe3yabTaTaM aHaJIN3a MAPKETHHIOBOH CPEIbl
npeanpustus. OnpeaeneHue HeneBoro (LeNIeBbIX) CETMEHTOB PHIHKA HA OCHOBE OLIEHKH XapaKTePHCTHK BBIIEIEHHBIX CETMEHTOB.
OmnpeneneHue KIHOUEBBIX apaMeTPOB MO3UIIMOHUPOBAaHNS Ha IeIeBOM (LIENEBBIX) CETMEHTE PhIHKA.

YetBepThlil 3Tan. Pa3zpaboTka 1 BEIOOp MapKETHHTOBOH CTPATETHH TIPEAPHATHS IO Pe3yIbTaTaM MPEABIIYIINX 3TallOB UIPHI.
AHanu3 alnbTepHATUBHBIX MAPKETUHIOBBIX CTPATETUH.

IIaterit oTan. PazpaboTka cTpaTernuecKuX peuieHri Mo peaau3aii MapKeTHHIOBOM CTpaTeruy NpeArpuaTHs: pa3padoTKa
HPOAYKTOBOH ITOJIUTHKH IIPEIIPHUATHS, Pa3pabOTKa [IEHOBOH IOJMTHKY MIPEAIPHUATHS, pa3paboTKa COBITOBOM 1
KOMMYHUKaIMOHHOU TMOJIMTHKY IIPEIIPUATHUS.

ecroit aTan. Pa3pabotka GromxeTa MapKeTHHTA.

CenpMmoii oTan. OopmiieHne pe3yabTaToB UIPhI, IPEACTABICHHUE U 3allUTa PE3Y/IbTaTOB UTPHI.

Kputepuu ouenku:

3a yuacTHe B JeI0BOI UIpe CTyJEHTaM HAUUCIIAIOTCS OallIbl B COOTBETCTBUU C KPUTEPUAMHU:

1. TeopeTnueckuii ypoBeHb 3HaHUH, HEOOXOJUMBIX JUISl BBIIOJIHEHHS IPAKTUYECKUX 3a/laHui - 4 Oanta

2. KagecTBo, conepkaTelbHOCTh, TPOPaOOTAHHOCTH BHITOTHEHHUS MPAaKTHIECKUX 3a1aHuil - 6 6amia

3. AprymeHTauus BBIABUTAEMBIX HJCH MPH BHITOJHEHUH MPAKTUYECKHUX 3a1aHuii - 3,5 Gaa

4.YMeHue cIymaTh ONMOHEHTOB U BECTH JUCKYCCHIO - 2 Oania

5. IlogkpenyieHne MaTepranoB (GaKTHIECKUMH JaHHBIMH (CTaTHCTHYECKUE TAHHBIC MUK IP. ), HCIOIBb30BaHHE JTOTIOTHUTEIBHBIX
HCTOYHHKOB - 3 O6aia

6.CriocoOHOCTb OTCTauBaTh COOCTBEHHYIO TOUKY 3pEHHsI TPU 000CHOBAHUH PE3YJILTATOB BHIITOJHEHUS IPAKTHYECKUX 3a1aHuil - 4




Oamna

7. KauecTBO OTBETOB Ha BOIIPOCHI - 2 Oaiuia

9. YMeHue pabotaTth B KOMaH/e - 2 Oamia

10. Crenens ygactust B obmieit quckyccenu - 1,5 6amna
Hrorosas cymma 6ansos: 28 6ayioB

PesyneTaT onpenensercs Kak cyMMa BCeX COCTaBILIIOIMX. MakcuMalbHas orleHKa 28 0auioB.
ITepeBon 6aTOB B MATHOATUTLHYIO IIKATY OIIEHOK:
22-28 6amioB - OTIMYHO

16-21 6am1oB - XOpOIIO

10-15 6amIoB - yIOBIETBOPUTEIHEHO

0-9 banna - HEyTOBICTBOPUTEIHHO

5.3. Tembl nucbMEHHBIX PadoT (3cce, pedepaThbl, KypcoBble padOThHI U JP.)

BOHpOCBI JJI1 IIOATOTOBKH KOHCIIEKTOB

1. bazoBrie MApKETUHI'OBBIC CTPATCTUU: CYIIHOCTH, BHU/IbI.

2. KoHnKypeHTHBIE MapKEeTHHIOBbIE CTPAaTETHUH: CYLIHOCTb, BHUIBI.

3. [IporpamMmma MapKETHHIOBOTO HCCIICIOBAHHUS.

4. VicTouHuKM ¥ BUJIBI MapKETUHIOBOW MH()OPMALIUH.

5. OCHOBHBIC HaIPaBJICHUSI MapPKETHHTOBBIX HCCIIEIOBAHUI B TypH3ME.

6. XapakTepucTHKa MapKETHHIOBOW CpEJbl M €€ BIMSHUE HA JESTENbHOCTh NPEIIPHUITHH chepsl Typu3Ma.
7. @dakTopbl, BIUSIONIE HA MAPKETUHTOBYIO CPEAy IPEANPHATHS cephl Typu3Ma.

8. Otanbl aHajan3a MapKETUHIOBOM CpPEJIbL.

9. OcHOBHBIE METOJIBI aHaNM3a MapkeTuHTOBOU cpenbl: SWOT-anamu3, PEST-ananus.

10. @opMUPOBAaHUE U YIIPABICHUE NPOAYKTOBOM HOMEHKIATYPOW TYPUCTCKOTO IPENIPUSTHSA.
11. Oranbl U METOJBI MPOAJTICHHUS KU3HEHHOTO IHKJIA TYPUCTCKOTO MPOAYKTA.

12. Pa3paboTka u BHeJpeHNE Ha PHIHOK HOBOTO TYPHCTCKOTO TPOIYKTA.

13. Bunbl 1IeHOBBIX CTpaTeruii TYpUCTCKOIO MPEANIPUATHS.

14. Opranuzanus KaHauoB cObITa ¥ KPUTEPHH BHIOOpA KaHAJIOB.

Kpurepuu onenku:

«OTJIIMYHOY, TIOBBILICHHBIN YPOBEHb

B koHCIIeKTE B TOTHOM 00BEME PACKPHITO coiepikaHue Bompoca. [Ipu 3ToM B KOHCIIEKTe COOITIOACHA JIOTUKA H3II0KEHUS
BOIIPOCA, BBIICICHHI KIIFOYEBbIC MOMEHTHI BOIIpoca. KOHCIIEKT COCTaBIICH MOHATHBIM SI36IKOM, COICPIKUAT PUCYHKH, TAOJIHUIIBI, K
KOTOPBIM JJaHBI

BCe HEOOXOoaMMEbIe TosicHeH 1. [IpuBeieHBI IpUMEpHI, WIDTIOCTPHPYIOIAE KITFOUEBBIE MOMEHTHI TEMEI.

«XOPOIIOY, IOPOTOBBIN YPOBEHB

B koHcIIekTe B TOTHOM 00bEeME PAacKPBITO CoAepKaHue Borpoca. [Ipr 3ToM B KOHCTIEKTe COOII0IeHa JIOTHKA U3JI0KESHUS
Bonpoca, l'IpOCJ'Ie)KHBaCTCH HCACHOCTH U HCUCTKOCTDH U3JIOKCHUA BOHpOC&, BBIJICJICHBI HEC BCC KJIIFOUCBBIC MOMECHTbBI BOl'[pOC&.
KOHCHGKT COCTABJICH ITOHATHBIM SI3BIKOM, CO[[ep)KI/IT pI/ICyHKI/I, Ta6J'[I/II_IBI, K HeKOTOpI)IM nu3 KOTOpBIX HC JAaHBI IIOJHBIC
HCO6XOJII/IM])IC IIOSICHCHMUS. I/IJ'IJ'I}OCTpaLII/IOHHbIe HpI/IMepr le/lBe[leHbI HEC B IIOJTHOM O6"I)€Me.

«YIIOBJIETBOPUTEIIHHOY, TOPOTOBBIN YPOBEHD

B koHcIiekTe HE MOJTHOCTHIO OTPAXKEHO COJEPIKAaHUE BOIIpOoca. B KOHCIIEKTe UMEIOTCS HAPYILIEHUS JIOTHKU U3T0XKEHHS
MaTepuaia TeMbl. He BBIIeNICHBI KITFOUeBbIe MOMEHTBI TeMbI. KOHCIIEKT COCTaBIeH HEOPEKHO U HerpaMOoTHO. He mpuBeneHsbI
WLUTIOCTPAIIHOHHBIC TPAMEPEI.

«HEYIOBJICTBOPUTEIEHOY», YPOBEHb HE CPOPMHUPOBAH

KoHucnekr He npencrasies.

TeMBI KOHTPOIBHBIX PabOT IO TUCTIUTUINHE

1. Ocobennoctu opranm3anuu Meporpustuii Public Relations B uaaycTpuu Typu3ma (Ha mpuMepe KOHKPETHBIX TYPHCTHIECKUX
MIPEIIPUATHIA)

2. OcoOeHHOCTH OpraHMU3alii MEPOIPUSITHI MO TOAJCPIKAHUIO UMUKA NPEANPUSATHI HHIYCTPUU TypUu3Ma B CPEJICTBaX
MaccoBoi HH(popManuy (Ha IprUMepe KOHKPETHBIX TYPUCTHUECKHUX MTPEATIPHUITHIA)

3. OcoOEeHHOCTH HCIIOIb30BaHMUS BEICTABOYHO-SIPMAPOYHBIX MEPONPUATHIL B TypU3Me KaK KaHaJIOB paclpOCTPaHEHUs U
IIPOJIBIKEHHUS TYPUCTCKOTO TIPOAYKTa

4. ®opmupoBaHue GUPMEHHOTO CTHIISI TYPUCTCKOTO TPEAIIPUATHS U €T0 POJIh W MPOJBMKCHUHU TyPUCTCKOT'O MPOIyKTa (Ha
pUMepe KOHKPETHBIX TYPUCTUICCKUX TIPEIIPUSTHIA)

5. Event-MapKeTHHT KaKk HHCTPYMEHT ()OPMHUPOBAHUS HMHUKA TYPHCTCKOTO IPEANPHUATHS (Ha KOHKPETHOM IIPUMEpE)

6. OcoOeHHOCTH MapKETHHTOBBIX MCCIICOBAHHUH C IIENBI0 BBISIBICHHUS OCHOBHBIX MOJIEIICH MOBEICHUS TOTpeOnTeNei B
poriecce MOKYITKHA TYpYCIyT

7. OcobeHHOCTH OpeHMHTa KaK HHCTPYMEHTA IIPOABIKEHUS B Typu3Me (Ha MpUMepe KOHKPETHBIX TYPUCTHUECKUX
MIPEIIPUATHIA)

8. OcobenHocTn npuMeHeHuss MTHTepHEeT-TeXHOIOTUi PH MPOIBH)KEHUH TYPIIPOIYKTa (Ha MpUMepe KOHKPETHBIX
TyPUCTHUECKUX IPEATPHUITUI)

9. OcoOEHHOCTH HCIIOIB30BAHMUS OHJIAH METO/I0B MapKETHHIOBBIX UCCIIEIOBAaHNH B chepe Typu3Ma (Ha puMepe KOHKPETHBIX
TyPUCTHUECKUX NPEATPHUITUIN)

10. OcobeHHOCTH (HOPMHUPOBAHUS MPOTPAMMBI JIOSUTEHOCTH KIIUCHTOB HA TYPHCTCKUX NPEANPHUITUAX (Ha MPUMEpe KOHKPETHBIX
TYPUCTHYCCKUX TPEATIPUATUH )




11. OcobeHHOCTH 1 METOABI OLIEHKH yAOBICTBOPEHHOCTH IIOTPEOUTEINCH TYPHCTCKOI HHIYCTPHUU KauyecTBOM OOCITy)KNBaHuUS (Ha
npuMepe KOHKPETHBIX TYPUCTUIECKUX TIPEIIPHSITHI)

12. JIn4Has mpojaka Kak JIEMEHT KOMIUIEKCa MapKETHHTOBBIX KOMMYHHUKAIUH TYpUCTHYECKOTO MIPEANIPHUATHS (Ha TpuMepe
KOHKPETHBIX TYPUCTHUECKUX MPEAPUSITHI)

13. OcobenHocTH (POPMHUPOBAHUS H YIIPABICHUS IPOTYKTOBOM HOMEHKIIATYPOI TypHCTHUECKOTO IPEANPHUATHS (Ha TIpUMepe
KOHKPETHBIX TYPUCTHUECKUX HPEAPUSITHI)

14. OcobeHHOCTH MapKETHHTOBOI JEATEIbHOCTh HA PA3INYHBIX CTAANSIX )KU3HEHHOTO IUKJIA TyPUCTUIECKOTO IIPOAYKTa

15. Pa3paboTka HOBOTO TYPHUCTHUECKOT'O ITPOIYKTa KaK MPOU3BOACTBeHHAs (DYHKIIMS TyporepaTopa (Ha mpuMepe KOHKPETHBIX
TYyPUCTHUECKUX TPEATPHUITHI)

Kpurepuu onenku:

KonrponbHas pabora mpearnonaraet U3JI0)KEHHE OJHOHW U3 MPEJIOKESHHBIX TEM Ha OCHOBE U3YUeHHUs yueOHOH, CrieraIbHON
Hay4yHOI1 nuTeparypsl. [Ipu 5TOM TeopeTHueckuii MaTepHal 0 TeMe 00s3aTeNIbHO JIOJDKEH OBITh JIOTIOJHEH TPUMepaMu
KOHKPETHBIX TYPUCTCKUX TPEINPUSITHH.

KoHTpouspHas paboTa JOJDKHA UMETh YETKYIO CTPYKTYpY:

1) THTYTBHBIH JIHCT;

2) conepxaHue;

3) BBenCHNE,

4) OCHOBHAS 4aCTh C IPAKTHUYECKUMHU MIPUMEPAMHU;

5) oubnnorpadhuIecKuii CIIUCOK.

TpeGoBanus Kk 0pOPMIICHHIO KOHTPOJIBHOW paboThl: HHTEPBAN - 1,5, mpudt yepHslii, 14-i kerab, Times New Roman. IToss:
cleBa, CBepxy, cHu3y — 25, cripaBa —15 mm. Oteryn 15 mm. O6mwmit 00sem 10-15 ctp.

«3a4TEHO», IOPOTOBBIH YPOBEHB

B xoHTpOsIBHON paboTe MOJHOCTHIO PACKPHITA TEMa, JIOTHYHO M3JI0KEeHa COOCTBEHHAsI O3UIHS, ClIeJIaHbl BBIBOIbI, BBIJICPIKaH
00BEM, coOIIOIeHBI TPEOOBAHNUS K BHEITHEMY O(OPMIICHHIO, IIPHUBEACHBI IIPUMEPHI U3 TPAKTHUKH.

«HE3a4TCHO», YPOBEHb HE CHOPMUPOBAH

B TeopeTnyeckoii 9acTi KOHTPOJIBHOW pabOTHI TeMa OCBEIICHA JIMIIb YACTHYHO; IOMYLICHbI (haKTHYeCKUe OMINOKH B
collepyKaHUU, OOHAPYKUBACTCS CYIIIECTBEHHOE HEITOHNMaHHE TIPO0IeMbl, He cOOII0IeHBI TPeOOBaHNS K BHEITHEMY
oopMIIeHHIO, HE TIPUBEICHBI IIPUMEPBI U3 IPAKTHKH.

5.4. OneHo4HBIE CPEACTBA 1JIsl IPOMEKYTOYHOM aTTecTalMu

Bompocs! 15 TOATOTOBKH K 3K3aMEHY

1. [onstne u cnennpuka MapKeTHHTa YCIIyT.

2. VYcnoBust npuMeHeHHU U 3()(HEeKTUBHOTO Pa3BUTHS MapKeTHHTa B cdepe Typusma.

3. CyIIHOCTh COCTaBHBIX AJIEMEHTOB CHCTEMbI TYPUCTCKOTO MAapKETHHTA: LIENH, 33Ja4k, IPUHIUIBI 1 (QYHKINU
MapKeTHHTa.

4. XapakTepucTHKa MapKEeTHHIOBOW CpEJbl M €e BIMSHUE Ha JESTENIbHOCTh TPEIIPHUITHIH chepbl Typu3ma.
5. @dakTopbl, BIUSIONNE HA MAPKETHHTOBYIO CPEAy MPEANpHATHS cephl Typu3Ma.

6. Ortansl aHanKu3a MapKETUHIOBOM CpEnbl.

7. OcHoBHbIE METOABI aHAIM3a MapKeTUHTroBoil cpeabl: SWOT-ananu3, PEST-ananus.

8. CymHocTh, BUIBI M MPUHIUIIBI MapPKETHHTOBBIX HCCIICTOBAHHMN.

9. Meron ompoca: CynHOCTb, HHCTPYMEHTapUi, TOCTOMHCTBA U HEJOCTATKH.

10. Merto HaOMIONCHMS U 3KCIEPHUMEHTA: CYIIHOCTb, BUABI, JOCTOMHCTBA U HEZOCTATKH.

11. [Iporecc MapKeTHHTOBOTO HCCIIEOBAHUS.

12. OcHOBHBIE HampaBJIeHHs] MAPKETHHTOBBIX HMCCIEIOBAHUMN B TypH3ME.

13. CerMeHTalnusi pplHKa, OCHOBHBIC HIPUHIIUITBI U KPUTEPUH CETMEHTHPOBaHUS. MeTobl PHIHOYHOTO CErMEHTUPOBAHHUS.
14. [Iporecec cermeHTay phIHKA, XapaKTePUCTHKAa OCHOBHBIX 3TaIoB.

15. MapKeTHHIOBBIC CTPATETHU BHIOOPA IEJICBOrO PHIHKA B cdepe Typu3ma.

16. [o3unmonupoBanue TYpHpPOIYKTa M TYPHUCTCKHUX YCIYr Ha PBIHKE.

17. CyIIHOCTD M pOJIb CTPATeTHH MapKeTHHTa. BHUabl MapKETHHIOBBIX CTPATErWi MPEIIPHSTHSL.

18. BbazoBble MapKeTHHIOBBIE CTPATETHH: CYIHOCTb, BHIBI.

19. KoHKypeHTHbIE MapKETHHIOBBIE CTPATETHH: CYIIHOCTb, BHIBI.

20. MapKeTHHIOBBIH aHANIN3 CTPATETMYECKUX MO3HUIUH MPEeANpHATHs chephl Typu3Ma ¢ IPUMEHCHHEM MaTpPUYHBIX
METOJIOB

21. [Ipomece dpopmIpoBaHUs MAPKETHHTOBOW CTPATETHH TYPUCTCKOTO IMPEIIPUSTHS.

22. Pa3paboTka mporpaMmbl MapKETHHTA.

23. ®dopmupoBaHue OIOIKETa MAPKETUHTA.

24, dopmupoBaHKe MPOAYKTOBOW MOJUTHKH TYPHUCTCKOTO HPEANPHUSTHSI.

25. VipasiieHue IpoAYKTOBOM HOMEHKIIATYPOl TYPUCTCKOIO NPEANPUATHS.

26. Otansl U METOABI NPOJICHUS! KU3HEHHOTO IIHKJIAa TYPUCTCKOTO MPOJIYKTa.

27. Pa3paboTka u BHeIpeHHE Ha PHIHOK HOBOTO TYPUCTCKOTO IPOIYKTA.

28. ®DopMUpOBaHHE HEHOBOW MOIUTUKU TYPUCTCKOTO MPEATIPHUSITUS.

29. Bunpl HeHOBBIX CTpaTerui.

30. ®opMupoBaHHE COBITOBON MOJIUTHUKH TYPHCTCKOTO TPEATIPHUSITHS.

31. Opraan3anust KaHaJoB COBITa M KPUTEPHH BRIOOpa KaHAJIOB.

32. Crparernu cOpITa TYPHCTCKOTO TPENNPUSATH: HHTCHCUBHBIN COBIT, H30MpaTENbHBINA COBIT, SKCKITIO3UBHOE

pacupenenenne u GpaHIai3uHT.




33.

(DOpMI/IPOBaHI/Ie KOMMyHPIKaIIHOHHOfI MNOJIMTUKH TYPUCTCKOI'O MPEANPUATUA.

34. Crpaternueckue penieHus B KOMMYHUKALIMOHHOW MOJUTHUKE TYPUCTCKOTO MPEAIpPUSTHSL.
6. YY EBHO-METOANYECKOE 1 TH®OPMALIMOHHOE OBECIHEYEHHUE JUCHUIIJIMHBI (MOAY JIS)
6.1. Pexomenayemas Jiureparypa
6.1.1. OcHoBHas JIMTepaTypa
ABTODBI, COCTABUTENN 3arnaBue WznatenscTBo, oz 1. aapec
JI1.1 | Bockomosuu H.A. MapKeTHHT TYpUCTHYSCKHUX YCIYT: YICOHUK Mocksa: FOHUTHU- | http://www.iprbookshop.r
JUTS CTYZICHTOB BY30B, 00YJaIOIIIXCS 110 JAHA, 2017 u/81792.html
KOHOMHUYECKHM CIICIIHATBHOCTSIM
JI1.2 | be3pyruenko O.B. MapKeTHHT B COLIHATBHO-KYIBTYpHOM cepBuce | Mockga: JlamkoB u | http://www.iprbookshop.r
U Typu3Me: yaeOHOe mocooue K; Aii ITu Op u/75219.html
Menua, 2018
6.1.2. Jlono/HUTEILHAS JINTEPATYpa
ABTOpBI, COCTaBUTENN 3arynaBue W3narenscrBo, o1 5. agpec
JI2.1 |Ilokposckuit H.E., Typuzm. OT connabHON TEOPUH K MPAKTHKE Mocksa: Jloroc; http://www.iprbookshop.r
Yepusera T.H. YIIpaBICHUS: YI€OHUK YHuBepcurerckas u/9119.html
kuura, 2009
JI2.2 | Ma3sunkuna E.U. MapkeTHHT B OTpacisx u chepax Mockga: JlamkoB | http://www.iprbookshop.r
JIeSITeTFHOCTH: YIeOHUK K, Aii ITu Op u/83143.html
Menaua, 2019
JI2.3 [Cunstera .M., WuTerpupoBaHHble MAPKETUHIOBBIE Mocksa: FOHUTH- | http://www.iprbookshop.r
Macrnora B.M., KOMMYHHKAIHH: Y4eOHUK JAHA, 2017 u/71238.html
PomanenkoBa [u ap.]
O.H., CunsieBa .M.
6.3.1 Ilepeuens MPOrpaMMHOro odecreyeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6msaeca CTAHJIAPTHBIN
6.3.1.3 |[MS WINDOWS
6.3.1.4 [NVDA
6.3.1.5 | BOCT MapkeTusr
6.3.1.6 | Aunexc.bpayzep
6.3.1.7 | LibreOffice
6.3.1.8 |[PE1 OC
6.3.2 Ilepeyenp nHPpOPMAIHOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DnexktpoHHO-6MbOAKOTEYHas cucteMa IPRbooks
6.3.2.2 | ba3a naHHBIX «OneKkTpoHHas 6ubaroTexa ['opHO-ANTaliCKOr0 rOCYyAapCTBEHHOTO YHUBEPCUTETA)
6.3.2.3 | Koncynbsrantllntoc

7. OBPABOBATEJIBHBIE TEXHOJIOI'NA

ACJI0Bas urpa

JICKIUA-AUCKYCCU

ayauropuen”

JIeKIHs-0ecena uiy " quanor ¢

3aJJaHuN

BBIITOJTHCHUE TTPAKTUICCKUX

IIOATOTOBKA KOHCIICKTa

8. MATEPUA/IBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIIMHbBI (MOAYJIS)

Homep aynuropuu

Ha3znauenue

OcHOBHOE OCHAIIIEHHE

301 Al

VYueOHast ayTuTOpHst 1Sl TPOBEICHNUS
3aHATUH JIEKINOHHOTO THIIA, 3aHSITHI
CEMHHAPCKOTO THIIa, KypCOBOTO
NPOSKTUPOBAHUS (BBIIIOJIHEHUS KypCOBBIX
paboT), TPYIIOBEIX M HHANBAIYAIBHBIX
KOHCYJBTAaLlMi, TEKYILIETr0 KOHTPOIIS U
IIPOMEKYTOUHOM aTTeCTalluu

KOJIOHKH

Pabouee mecto mpenonasatens. [Tocagounsie MecTa
oOyvaromuxcs (1o KOJIMIECTBY 00 yJaArOIINXCS).
WuTepakThBHAsK JOCKA C POSKTOPOM, KOMITBIOTED,
ydeHUUEeCKas JI0CKa, MPEe3eHTAI[OHHAS TPUOyHa,
MOJIKITIOYCHUE K HHTEPHETY, MUKPO(DOH, YCHITHUTEIbHbBIC



http://www.iprbookshop.ru/81792.html
http://www.iprbookshop.ru/75219.html
http://www.iprbookshop.ru/9119.html
http://www.iprbookshop.ru/83143.html
http://www.iprbookshop.ru/71238.html
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HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 10CKa C TPOSKTOPOM, IKpaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopust), 1abopatopust
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOUYECKHE YKA3AHUSA VIS OBYYAIOIIUXCS IO OCBOEHUIO JUCIUITIJIMHBI (MOZY JIS)

Meroanyeckne ykazaHHs 110 CaMOCTOSATEIBHON paboTe CTyIeHTa

CamocrosTensHas paboTa IpU3BaHa CIIOCOOCTBOBATh Pa3BUTHIO y CTYICHTOB TBOPUECKHUX HABBIKOB, MHUI[HATHBEI, YMEHHIO
OpraHHM30BaTh CBOE BPEMSI.

[Ipy BBITOTTHEHNH TJIaHA CAMOCTOSITENIFHON PabOTHI CTyAEHTY HEOOXOIMMO N3y9INTh TEOPETHUECKHI MaTepral, IPeACTaBICHHbIA B
pEKOMEeHIyeMOil TuTepaType, TBOPUECKH ero nepepadoTaTh U MPEACTaBUTh €ro IS OT4eTa B (popMe, peKOMEHJOBAaHHOH! MITaHOM
CaMOCTOSATENBHOH paboThI.

CamocrositennbHas paboTa CTyJCHTA T0JDKHA OBITH ITOTHOM, paCKpBIBAIONIEH YPOBEHb OCBOCHHMS CTYICHTOM TOW I HHOM TEMBI U
TpaMOTHO 0()OPMIICHHOI, TTOKa3bIBAIONIEH TBOPUCSCKUI M MHUIIMATUBHEIA MOAXOA CTYIAEHTA K BBIITOJHEHHIO 3aJaHHUS.
BrinonHeHHbIe 3a1aHNS TIPOBEPSIOTCS MPENoaBaTeNeM U OLEHUBAIOTCA B Oauiax.

B pamMkax miaHa caMOCTOSITEIIbHOM paOOoThI 10 JTaHHOH AUCLIUIUINHE NPEAYCMOTPEHBI CIEAYIOIINE BUIBI CAMOCTOSTEIILHON PaOOTHI:
- TOJTOTOBKA K MIPAKTHYECKUM 3aHATHAM. Takas IIOATOTOBKA IIPEyCMAaTPHBACT CAMOCTOSTEIIFHOE N3yIeHHE OCHOBHON H
JIOTOJTHUTENIFHOM IUTepaTypsl, ICKIMOHHOTO MaTepHala U MOAr0TOBKY OTBETOB Ha BOIIPOCHI U BHINOTHEHHUE 33laHUM 110 TeMe
MPaKTUYIECKOTO 3aHATHS;

- TOJTOTOBKA K SK3aMEHY IPEAycCMaTpUBAET CAMOCTOSATEIBHYIO ITOJrOTOBKY CTY/IEHTA IT0 AK3aMEHAIMOHHBIM BOIIPOCaM, KOTOPHIE
Ipe/ICTaBIEHE! B paboueil mporpaMMe JUCIUILINHEL,

- IOJrOTOBKA KOHCIIEKTOB MO OTJAEIbHBIM BOIMPOCAM Kypca, PeKOMEHIOBaHHBIM JUISl CAMOCTOSITENIHOTO n3ydeHHs. KoHcIeKTh
BBIMIOJIHAIOTCS B COOTBETCTBUM C METOUYECKUMH PEKOMEHIAIMSAMH IO MX BBIOJIHEHHUIO;

- TOJTOTOBKA K KOHTPOJIBHEIM (IIPOBEPOUHBIM) paboTam;

- BBIITOJTHEHHE PA3IMYHBIX PAKTUYECKUX PaOOT (IIPAKTHUECKUX 3aTaHUM).

Metonuueckue ykazaHHs 10 IOATOTOBKE KOHCIIEKTOB

[Ipu moaroToBKE KOHCIIEKTOB HEOOXOAMMO HCIIOIB30BAThH PA3INIHbIE CTIOCOOBI KOHCIIEKTHPOBAHNUS, 0COOCHHOCTH KOTOPBIX
PaCKpBIBAIOTCS HUXKE.

Te3ucs — 3T0 KpaTKO CHOPMYINPOBAHHBIE OCHOBHBIE MBICIIH, TIOJIOXKEHHUS U3y4aeMOro MaTepuaia, KOTOpble JAKOHUYHO
BBIPAXKAIOT CyTh PACCMaTPUBAEMOI0 TEKCTA, AIOT BO3MOXKHOCTb PACKPBITh €r0 cozepxkanue. [IpucTynas kK OCBOCHUIO 3allUCH B
BHUJIE TE3HCOB, IIOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, Hanboee YeTKo (hOPMyIHpPYIOIINEe OCHOBHYIO MBICIIb, KOTOPYIO aBTOP
JIOKa3bIBaeT (ecin, KOHEYHO, 3TO He OnbnnoTeunas kuura). Yacto takoit oT60p obierdaercst mpuQTOBBIM BbIICICHUEM,
CEJaHHBIM B CAMOM TEKCTE.

JluneiiHO-TIOCTIEIOBAaTENIbHAS 3AIIUCh TeKcTa. [IpH KOHCIEKTHPOBAHHUN JIMHEITHO — MOCIIEA0BATEILHEIM CIIOCOOOM IIeIecoo0pa3Ho
UCTIONb30BaHUE IIAKaTHO-0(hOPMUTEIBCKUX CPEJICTB, KOTOPBIE BKIIOUYAIOT B Ce0s CIEAyOMINe: CABUT TEKCTa KOHCIIEKTa MO
TOPU30HTAIIH, 110 BEPTHKAIIH; BBIICJICHUE KUPHBIM (MM IPYrUM) MIPHUGTOM 0cO00 3HAUMMBIX CIIOB; HCIIOJIb30BAHHUE PA3TUYHBIX
I[BETOB; ITOJUEPKUBAHNUE; 3aKITIOUCHUE B paMKy TTIaBHOH HH(OPMAaIHH.

Croco6 «BOIPOCOB - 0TBETOB». OH 3aKII0OUaeTCs B TOM, YTO, IIOJEJIUB CTPAHUILY TeTpaIH MIOM0JIaM BepTUKAIBHON 4epToi,
KOHCIICKTUPYIOLINH B JIEBOM YaCTH CTPAHMIIBI CAMOCTOSATENEHO (POPMYIIUPYET BOIPOCHI MITH IIPOOIIEMBI, 3aTPOHYTHIE B JTAHHOM
TEKCTe, a B TIPABOM YacTH JTacT OTBETHI Ha HUX. OIHa N3 MOIU(UKAIA croco0a «BOIIPOCOB - OTBETOBY — TaOIIHIIA, TTIE MECTO
BOTIPOCa 3aHUMAET (YOPMYIUPOBKA MTPOOIEMBI, ITOTHATON aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEIICHHE JaHHON MPOOIIEMBI.
HHorga B TabauIile MOTYT MOSIBUTHCS U IOTIOIHUTEIbHBIE Ipadbl: HATPUMED, «MOE MHEHUE» U T.II.

Cxema ¢ (pparMeHTaMi — CII0c00 KOHCIIEKTUPOBAHHS, TO3BOJISIOIINH sIpUe BBISIBUTH CTPYKTYPY TEKCTa, — IPH 3TOM (parMeHThl
TeKcTa (OMOPHBIE CI0BA, CIOBOCOYETAHUS, TIOSICHEHHS BCIKOTO POJia) B COYETAHUH C TPadMKOM MOMOTAIOT CO3JaHUIO PallHOHATIBHO
-JJaKOHMYHOTO KOHCIIEKTa.

ITpocrast cxema — cr1oco0 KOHCIIEKTUPOBaHUS, OJIM3KMIT K cXxeMe ¢ (hparMeHTaMu, OOBSICHEHHH K KOTOPOH KOHCIIEKTHPYIOIIHI He
MIHIIET, HO TOJDKEH YMETh JaBaTh UX YCTHO.

JleHcTBUS IIPU COCTABICHUH KOHCIIEKTA - CXeMBI MOTYT ObITh TakuMu: 1. [TogGepure hakThl 11 cocTaBIeHUs cXeMbl. 2. Brinenute
Cpeau HUX OCHOBHBIE, 001IMe MOHATH.3. OnpeaenuTe KIoYeBble ¢I0Ba, (hpassl, IOMOTAOLINE PACKPBITh CYTh OCHOBHOTO
nouatus. 4. Crpynmnupyiite $akTbl B IOTHUECKON 1TOCIEI0BAaTeNbHOCTH. 5. JlaiiTe Ha3BaHME BBIICICHHBIM IpyIIaM. 6. 3aronHuTe
CXeMy JaHHBIMH.

KomOnHIpOBaHHBIH KOHCIIEKT — BEPIIMHA OBJIACHUS PALlHOHATBHBIM KOHCIIEKTUPOBAHUEM. [IpH 3TOM yMeno UCIOIb3YIOTCS BCE
HepevnciIeHHbIe cloco0bl, CoueTast X B OZTHOM KOHCIIEKTe (O/IMH M3 BHJOB KOHCIICKTa CBOOOHO IIEPETEKaeT B JPYroi B
3aBUCHMOCTH OT KOHCIIEKTHPYEMOTO TEKCTa, OT JKEJIAHHUS ¥ YMEHHUS KOHCIEKTUPYIOIIero). ViIMeHHO mpu KOMOWHHPOBAaHHOM
KOHCIEKTE 00JIee BCETO NPOSBIAETCS YPOBCHB IIOATOTOBKY M MHIUBHIYAIbHOCTD CTYACHTA.




OmnopHbIil KOHCIIEKT. B 0OITOPHOM KOHCIIEKTE cofiepkaHne HHPOPMALUHN «KOAUPYETCs» C MOMOIIBIO COUeTaHHs TPahUUIeCcKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KIIIOYEBBIX CJIOB, LU(p U T. II.




